
Action Plan –  Mr Colin Nelmes at HMP Oakwood – Natural Causes on 16/04/2020 

No Recommendation 
Accepted/

Not 
Accepted 

Response 

Target date 
for 

completion 
and function 
responsible 

1 The Director should ensure that 
prisoners’ next of kin details are kept 
up to date and are readily available if 
they become seriously ill. 

Accepted  
 
 

On arrival to Oakwood all resident are asked to update their next of kin details. 
To ensure the prison hold the most update details of next of kin Oakwood Safer 
Custody Team send out a notice to residents yearly,  requesting them to update 
the next of kin details.  It is the responsibility of the resident to update their 
personal details. When a resident becomes unwell they are asked if the next of 
kin details on file are correct, if they have changed they are updated.  Going 
forward a record with be kept on the residents case notes to confirmed if they 
wish for they family to be kept informed.   

Complete 
 
Head of Safer 
Custody  

2 The Director and Head of Healthcare 
should liaise with the Medical 
Director for Care UK to ensure that a 
clear and effective pathway is 
developed to help prisoners with 
dementia access care home 
placements promptly when 
appropriate. 

Accepted Local authorities in both England and Wales are responsible for assessing and 

meeting the care and support needs of all adults within their geographical area 

– this includes responsibility for assessing and meeting the eligible social care 

and support needs of adult prisoners detained in prisons which are within a 

local authority’s area and also responsibility for assessing and meeting the 

eligible social care and support needs of  residents of approved premises within 

the local authority’s area and/or people who move from their usual home and 

are within a local authorities area as a condition of bail in criminal proceedings. 

  
G4S and the Healthcare provider will work collaboratively with community 
partners to ensure the welfare and best interests of the resident are the 
primary focus. 

Complete 
 
G4S & Care 
UK 

 


