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1 The Governor and Head of 
Healthcare should ensure that 
staff manage prisoners at risk 
of suicide and self-harm in line 
with national guidelines. In 
particular they 
should ensure that: 
 staff understand the 
procedures for identifying, 
managing and 
supporting prisoners at risk of 
suicide and self-harm; 
 staff assess the risk of 
suicide and self-harm based 
on all 
available information and 
known risk factors and not on 
a prisoner’s own presentation; 
and 
 staff understand the need to 
share all relevant information 
about 
risk. 

 Suicide and Self-Harm (SASH) training is mandatory for all staff and includes 
training on identifying risk factors of new prisoners and determining risk of self-
harm or suicide. All staff will complete this training by 2019, as part of a national 
programme 
 
The Governor of HMP Dartmoor and the Safer Custody team are facilitating 
monthly awareness sessions in SASH from October 2017 until January 2018 
for all prisoner-facing staff so that they are aware of the need to consider and 
record risk factors of prisoners who may be vulnerable to self-harm or suicide 
and that they should not rely solely on the presentation of the prisoner. 
 
In September 2017 Healthcare implemented weekly multi-meetings to discuss 
those prisoners at risk of suicide and self-harm, review their cases and brief the 
Safer Custody Team on relevant information about risk and on the appropriate 
action to take where necessary. 
 
 
 
 
 
 

Head of 
Safety 
Completed 

2 The Governor should ensure 
that all prison staff are aware 
of, and understand PSI 

 All staff have been reminded of the emergency response code information via 
the Governor’s order issued monthly, together with a bi –monthly email notice 
to all staff and the operational brief which was updated in September 2017 

Head of 
Safety 
Completed 
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03/2013 and their 
responsibilities during a 
medical emergency, including 
efficient communication of the 
nature of the emergency and 
ensuring there are no delays 
in calling an emergency 
ambulance 

setting out the appropriate use of Code Red and Blue and the correct action to 
be taken following a Code being called, including the immediate calling of an 
ambulance. 
 
Since September 2017 notices have been displayed prominently in the prison 
to remind staff of their responsibilities in a medical emergency 
 
 

 


