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1 The Head of Healthcare should 
review the nurse triage system 
so that where a nurse has tried 
to visit a prisoner but has been 
unable to gain access to them, 
there is a system in place to 
ensure that this is followed up 
the next day. 

Accepted We will ensure that where a clinician cannot access a patient, the clinician will 
make risk based decisions on the immediate care required based on 
information available at the time.  
 
The clinical information system (SystmOne) will be updated to record a “no 
access appointment” and a further appointment will be made in SystmOne for 
the next available appointment.  
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