
Action Plan – Mr Jonathan Jones at HMP Leicester – Self-inflicted on 05/10/2019 

No Recommendation 
Accepted/ 

Not 
Accepted 

Response 

Target date 
for 

completion 
and function 
responsible 

1 The Governor should ensure 
that the key drug issues at 
Leicester are identified and 
that the prison’s local drugs 
strategy is appropriately 
revised to address them. 

Accepted A full review of the drug strategy was carried out in December 2019 and 
specific actions are in place to reduce supply, harm and minimise risk. The 
drug strategy team continue to identify and disrupt the trends in drug supply 
and use within the prison, and the drug strategy is reviewed and updated to 
incorporate any changes. Some recent updates to the drug strategy include 
the introduction of Rapiscan technology for mail and since November 2020 an 
x-ray body scanner has been in use at the prison preventing over twenty 
internally secreted packages from entering the establishment. 
 
 

Head of Drug 
Strategy 
Completed 

2 The Governor should ensure 
that all prison staff working in 
the control room are fully 
briefed about emergency 
procedures and call for an 
ambulance as soon as a 
medical emergency code is 
radioed. 

Accepted The local emergency response protocol was reviewed and updated in January 
2021 in liaison with the healthcare manager. The protocol sets out the 
expectations on control room staff following a medical emergency code being 
called, including that they must request an ambulance immediately upon 
receipt of a code red or blue. 
 
All control room staff have been briefed on this requirement. An aide memoir 
was produced and shared with all staff and the local protocol was shared via a 
Notice To Staff (NTS) and an email to all staff. 

Head of Safer 
Custody 
Completed 

3 The Head of Healthcare 
should ensure that the 
electronic medical records and 
all relevant hard copy medical 
records are made available to 
the PPO investigator as 
requested, in line with PSI 
58/2010. 

Accepted In line with PSI 58/2010 medical records will be made available to the PPO 

investigator in future investigations. This has been discussed with the Head of 

Healthcare and the healthcare management team. 

 

Head of 
Healthcare 
Completed 
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4 The Governor should discuss 
the requirements of PSI 
58/2010 with the Head of 
Healthcare 

Accepted The requirements of PSI 58/2010 have been discussed with the Head of 
Healthcare. 

Governor 
Completed 

 


