Action Plan — Mr Slanislav Slisko at HMP Wymott — Natural Causes on 07/07/2020

Target date

Accepted/ for
No Recommendation Not Response completion
Accepted and function
responsible
1/The Governor should ensure that |Accepted  [The Head of VP Residential will meet individually with those involved to ensure |February 2021
all prison staff undgrstand t_ha_t they are following national and local protocols in terms of administering basic  |(subject to
they should administer basic life lif " ded until health taff arri The following instructi COVID-19
support as needed until i -T| sbuppgrfas nze ed until healthcare staff arrive. The following instruction -19)
i will be reinforced:
healthcare staff arrive. Head of VP
In particular if you are one of the first on scene and you find an individual ina  |Residential

life threatening medical situation, you must immediately check for signs of life.
You must initiate basic life support if you are trained to do so, or summon a First
Aider via the radio net and continue with basic life support until Healthcare staff
arrive.

This will be followed up by a management advice letter which sets out the
Ombudsman’s findings and recommendation and the discussion that occurred
so that lessons are learned.

Additionally, we designed a new Safety Prompt PowerPoint slide which we
attached to the Daily Operational Safety Briefing and this was sent out globally
to all staff to raise awareness and to act as a reminder. This occurred every day
for 1 week and contained guidance about the NHS Ambulance guide and what
signs to look for when requiring the immediate calling of an ambulance. The
ERIC Card (Emergency Response in Custody) was displayed on this briefing with
colour coded references to Code Red / Code Blue and the respective symptoms
and immediate mandatory actions required.

This PowerPoint slide was then sent as a separate global email to all staff

employed by HMP Wymott.




Action Plan — Mr Slanislav Slisko at HMP Wymott — Natural Causes on 07/07/2020

Target date

Accepted/ for
No Recommendation Not Response completion
Accepted and function
responsible
2|The Governor should share this  |Accepted [The Head of VP Residential will use the Ombudsman’s Report, Emergency February 2021

report with Officer A and Officer B
and arrange for a senior manager
to discuss the Ombudsman’s
findings with them.

Response section paragraphs 39, 40, 41 and 42 to explain their findings. The
Head of VP Residential will ensure that Officer A and Officer B are aware of the
findings of the report and have the opportunity to discuss. The Head of VP will
check their understanding and ensure they learn from this experience. The
Head of VP will follow this up with a letter setting out the Ombudsman’s
findings and what advice has been given.

Their Line Manager should be present at the meeting and will follow up by way
of a letter of management advice that summarises the lessons learned and

required actions in the future.

(subject to
COVID-19)

Head of VP
Residential




