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1 The Governor and Head of 
Healthcare should remind staff 
that they must actively assess a 
prisoner’s level of risk based on 
the information and documents 
available to them, and that 
observations should be set 
according to this assessment, 
balanced with his presentation.  

Accepted A Governor’s Order (GO) will be issued to all staff outlining effective risk 
management, including the need to use all available information when making 
decisions about the opening of an ACCT and that risk should not be based on 
presentation alone, particularly for those arriving into custody.  Staff 
responsible for completing the Immediate Action Plan following the opening of 
an ACCT, will also be reminded of the importance of considering this 
information when assessing the prisoner’s risk and to set observations and 
conversations accordingly.  
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