
Action Plan –  Mr William Riley at HMP Risley – Natural Cause on 28/01/2019 

No Recommendation 
Accepted/Not 

Accepted 
Response 

Target date for 
completion and 

function responsible 

1 The Head of Healthcare should 
ensure that staff complete and 
implement end of life care plans 
where appropriate. 

Accepted The Head of Healthcare will discuss this recommendation with the 
healthcare team to review the care plan process and ensure end of life 
care plans are implemented and reviewed. Staff to follow Dying Well in 
Custody guidance and recommendations. 

30 September 2019 
 
Head of Healthcare  

2 The Governor and Head of 
Healthcare should ensure that all 
staff undertaking risk assessments 
for prisoners taken to hospital 
understand the legal position on 
the use of restraints and that 
assessments fully take into 
account the health of a prisoner 
and are based on the actual risk 
the prisoner presents at the time. 

Accepted The Head of Healthcare will discuss this recommendation with the 
healthcare team. Healthcare staff to ensure the prisoners clinical 
condition is clearly documented within the risk assessment form, to 
support the hand cuffing arrangements and decision making process. 
 
Authorising Governors will be contacted and made aware of the Graham 
Judgement and the considerations that must be given for the use of 
restraints taking into account the health of the prisoner.  

30 September 2019 
 
Head of Healthcare 
 
 
31 July 2019 
 
Head of Safer Custody  

3 The Governor should revise the 
prison’s escort risk assessment 
form so it requires prison staff to 
show that they have taken into 
account the health of the prisoner 
in assessing their current level of 
risk, and should send the 
Ombudsman a copy of the revised 
form. 

Accepted The current risk assessment does provide the opportunity for the 
Healthcare Department to make comments on the health and mobility of 
the prisoner in question. This is considered by the Custody Manager and 
the Governor when decisions regarding the need and appropriateness of 
restraints are made. The issue of ensuring that there is a sufficient level 
of detail about a prisoner’s health will be discussed with the Head of 
Healthcare and improvements will be made. A new section has been 
added to the current escort risk assessment and also the bed watch risk 
assessment (in July 2019) that further assesses the mobility and age of 
the prisoner. This, along with the healthcare information, should allow 
for more proportionate and decent restraint decisions to be made. 
 

Complete  
 
Governor/Head of 
Safer Custody 
 
 

 


