Action Plan — Ms Shareen Akhtar at HMP Styal — on 16/04/2020
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1|The Governor should ensure Accepted [Responsibilities during medical emergencies will be stipulated within a new |Complete

that staff are aware of and
understand their responsibilities
during medical emergencies,
including the use of the correct
medical emergency code.

emergencies.

Safety Strategy (in January 2021), including the need to use the appropriate
code in line with requirements of national policy.

By the end of March 2021 all staff will have been briefed and reminded what
actions they must undertake during medical emergencies. Sessions with staff
will also include toolbox talks at the morning operational briefings.

Integrity checks of the application of medical codes will be undertaken by
Custodial Managers to ensure staff fulfil their responsibilities during medical
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