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1 The Head of Healthcare should 
ensure that staff identify prisoners 
who are either at high risk of 
contracting COVID-19, or of 
developing complications if they 
contract it, and manage such 
prisoners in line with national 
guidance. 

Accepted The Head of Healthcare will identify via the reception process and data 
reports from SystmOne all those clinically extremely vulnerable from 
coronavirus (COVID-19). 
 
Healthcare staff will visit all prisoners on the clinically extremely vulnerable 
list with a shielding letter and explain the process. This will be documented 
on their medical record and a copy of the signed letter scanned onto the 
record. 

Complete 
 
Head of 
Healthcare 
 
 
 

2 The Head of Healthcare should 
ensure that prisoners who return 
from hospital following an acute 
illness should be assessed on 
their return. 

Accepted The Head of Healthcare will ensure that as a matter of course all offenders 
returning from hospital following an acute episode are seen by healthcare 
staff. 
  
A joint protocol with the Governor will be agreed and published. 
 
In the event of an offender returning to prison out of hours, they will be seen 
at the earliest opportunity. 
  
An assessment will be made and care plan initiated for ongoing reviews as 
necessary. This will be recorded in the medical record and communicated 
with the team.  

July 2021 
 
Head of 
Healthcare 
 
 

3 The Head of Healthcare should 
ensure that prisoners who test 
positive or have symptoms of 
COVID-19 infection are monitored 

Accepted All prisoners with symptoms of coronavirus (COVID-19) will be located in the 
Protective Isolation Unit (PIU) for a minimum of 10 days.   
 

Complete 
 
Head of 
Healthcare 
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regularly and re-tested, both to 
ensure their recovery and to 
prevent the spread of infection to 
other prisoners. 

Arrangements will be made to have them tested for the infection 
immediately. 
 
Healthcare will visit daily for a welfare check and Officers at the weekend. 

 
 

 


