Action Plan in response to the PPO Report into the death of

Mr Brian Callaghan on 21/02/2021 at HMP Norwich

Recommendation

Accepted /
Not accepted

Response
Action Taken / Planned

Responsible Owner
and Organisation

Target Date

The Head of Healthcare
should ensure that staff
use the National Early
Warning Score 2 (NEWS2)
assessment tool and follow
the recommended clinical
escalation procedures.

Accepted

News?2 is available on the System One clinical notes
system for all staff to access. All staff have pocket
guides in place reference News2. E learning is in
progress and will be completed by December 31°
2021. The Standard Operating Procedure for The
Deteriorating Patient has now been ratified and
will be given to all staff w/e 26™ November 2021.

Head of Healthcare

December
2021




