Action Plan in response to the PPO Report into the death of

Mark Hanson on 22/02/2021 at HMP Rye Hill

Recommendation

Accepted /

Not accepted

Response
Action Taken / Planned

Responsible
Owner and
Organisation

Target Date

should ensure that
healthcare staff
understand how to

with a staff notice to all staff, reminding them of

the process for managing patients with COVID-19.

Healthcare

1 The Head of Healthcare Accepted A meeting is to take place between the interim Interim Head of 1/11/21
should ensure tha.lt prison Head of Healthcare and GPs to discuss this issue Healthcare
GPs ensure _C(_)nS'StenCy and put a process in place to guide the GPs.
when prescribing
medication to prisoners
with long-term health
conditions.
2 The Head of Healthcare Accepted Complex care patients now all have care plans in Interim Head of Complete
should ensure that care place (from August 2021). Healthcare
management plans are in
E)Iﬁ;i;?rrnal!‘leﬁltioners with All patients with long term health conditions are
conditions. having care plans added to their notes moving
forward. The practice nurse is doing this now and
moving forward.
3 The Head of Healthcare Accepted A local process will be devised that will be issued Interim Head of | 01/10/21
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monitor and treat prisoners
who have tested positive
for COVID-19.

The Head of Healthcare
should share this report
with Nurse A and discuss
the Ombudsman’s findings
with him.

Accepted

The Head of Healthcare spoke to Nurse A and
showed him this report (in August 2021). He
accepts he should have taken the observations.
We have agreed that he writes a reflective piece in
the management of a COVID-19 patient.

Interim Head of
Healthcare

Complete




