
 
 

Action Plan in response to the PPO Report into the death of  

Mr Jacob Rhoden on 01/05/2021 at HMP Warren Hill 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare should 
ensure that medications are 
prescribed in line with safe 
prescribing guidelines and that: 
• all staff in the integrated 
healthcare teams can 
demonstrate they understand 
prescribing guidelines; and 
• prisoners have medication 
reviews according to their 
individual needs. 

Accepted An Internal Clinical Case Review and an Internal 
Learning Review were both commissioned by 
Practice Plus Group (PPG) and similar 
recommendations have arisen as part of these 
reviews. 
 
As a result, all line managers have begun to 
discuss prescribing guidelines with clinical team 
members during management supervision and 
clinicians have been encouraged to discuss within 
clinical supervision to ensure that staff have a full 
understanding of the requirements. 
 
The medication review process has also been 
examined with a starting focus for those with long 
term conditions. A monthly audit schedule has 
been devised to support monitoring of this. To be 
discussed again at the medicine management 
meeting. This will be ongoing until May 2022. 
 

Head of Healthcare 

Practice Plus Group 

(PPG) 

May 2022 



 
 

2 The Head of Healthcare should 
share this report with the 
pharmacy manager and Dr A and 
discuss the Ombudsman’s 
findings with them. 

 

Accepted The Doctor no longer works at HMP Warren Hill. 
However the Head of Healthcare will attempt to 
make contact in order to share the report and the 
learning from the incident. 
 
The Head of Healthcare will share the report with 
the other named staff member by March 2022. 
 

Head of Healthcare 

Practice Plus Group 

(PPG) 

March 2022 

 


