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1 The Head of Healthcare should 
ensure that chronic diseases are 
managed within a structured 
management approach involving 
care planning. 

Accepted Care plan templates have been developed locally and are now available for all 
Long Term Conditions (LTCs) patients. Due to the significant volume of plans 
required for LTCs (n=495) in addition to advanced care planning and 
treatment escalation plans a new process was devised.   Patients are being 
seen on or around their birthday for their long term condition which will then 
determine how often they will need to be reviewed. Care plans will be 
implemented at this appointment, around their personal needs and wishes. 
As COVID-19 has meant face to face appointments have been stopped on 
occasion and reduced during the pandemic, the implementation plan has 
been delayed for all patients. 
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