
 
 

Action Plan in response to the PPO Report into the death of  

Mr Michael Adams on 21.04.2021 at HMP Moorland  
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Recommendation 
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Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target Date 

1 The Governor should ensure 
that all prison staff are made 
aware of and understand 
their responsibilities during 
medical emergencies. In 
particular, staff should use a 
medical emergency code as 
soon as there are serious 
concerns about the health of 
a prisoner to alert control 
room staff to call an 
ambulance immediately. 

Accepted  A Notice to Staff (NTS) will be re-issued to remind 

staff of their responsibilities during a medical 

emergency. The NTS will make it clear that staff 

must call a medical emergency code immediately 

where there are serious concerns about a 

prisoner’s health. This will ensure that there are no 

delays in calling an ambulance. 

Head of Safety 

HMPPS  

November 2021 

2 The Governor and Head of 
Healthcare should ensure 
that a copy of this report is 
shared with all staff named in 
this report so they are aware 
of the ombudsman’s findings. 

Accepted The Head of Safety has arranged for a copy of the 

report to be shared with those prison staff named 

within the report to ensure they are aware of the 

Ombudsman’s findings. The Head of Healthcare 

will also circulate the report to all named 

healthcare staff as requested. 

Head of Safety 

HMPPS/Head of 

Healthcare 

Practice Plus 

Group 

November 2021 

 


