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1 The Head of Healthcare should 
review the falls policy and ensure 
that healthcare staff know the 
process and procedures for post 
falls to ensure appropriate timely 
interventions for those at risk of 
falling in line with NICE guidance. 

Accepted The Head of Healthcare has requested the Local Operating Policy for Falls Risk 
Assessment is reviewed and updated. All healthcare staff will be expected to 
attend on site awareness sessions.  All prisoners identified at risk of falls must 
be assessed as a matter of urgency. All instances of Falls will be recorded on 
Datix. 

August 2021 
 
Primary Care 
/Occupational 
Therapist 
 
 

2 The Head of Healthcare should 
review the provision of advance 
life planning and end of life care 
to ensure appropriate care plans 
and resources are in place and 
are delivered in a timely and 
responsive way, so that all 
prisoners who are at the end of 
life are treated with respect and 
dignity. 

Accepted The Head of Healthcare will ensure a collaborative review of the Dying Well In 
Custody Charter takes place. This will include a joint review by the Lead Nurse 
for End Of Life Care Doncaster, Bassetlaw Hospital, a Hospice representative , 
Primary Care Lead, Safer Custody Lead and HMP Doncaster GP. 

August 2021 
 
Primary Care Lead 
 
 

3 The Head of Healthcare should 
review dementia care including 
training for healthcare staff to 
ensure robust holistic care is 
provided to prisoners with 
dementia and allow further 
appropriate end of life care 
planning when required. 

Accepted Dementia care will be reviewed, and links will be set up regionally and 
externally to explore this. This will then ensure the appropriate training is 
organised and provided to all healthcare staff to provide robust holistic care.  

August 2021 
 
Clinical 
Matron/ANP  
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4 The Head of Healthcare should 
ensure that all staff are trained in 
the escalation process of elevated 
NEWS2 scores and are aware of 
the need for a review and 
documentation of forward 
planning to ensure appropriate, 
timely and responsive care during 
times of acute deterioration. 

Accepted NEWS 2 training has been delivered to Healthcare staff on 17th 24th, 25th 29th, 
31st March 2021 and 7th and 8th April 2021. Further dates to be re offered for 
refresher training. 
 
This will be revisited again in reflective practice.  Additionally, a monthly 
NEWS2 audit is completed to review Urgent/Emergency responses and 
subsequent completion of NEWS 2 audit. This is discussed with individual 
members of staff during supervision and reflection sessions. 

Complete 
 
Primary Care 
/Head of 
Healthcare 
 
 

5 The Head of Healthcare should 
contact the discharge team at 
Doncaster Royal Infirmary to raise 
the issue regarding Mr 
Kernaghan’s discharge from 
hospital on 4 October 2020, to 
enable the discharge team to 
investigate Mr Kernaghan’s 
unsafe discharge back to HMP 
Doncaster. 

Accepted The Head of Healthcare will arrange a joint meeting with key personnel at 
Doncaster Royal Infirmary to improve communication and raise the issues of 
unsafe discharges. Personnel will be also invited, the Clinical Matron for 
Physical Health, Senior Nurse and ANP.  

August 2021 
 
Head of 
Healthcare/ 
Primary Care/NHSE 
Quality Lead 
 
 

6 The NHS Commissioners should 
address with secondary care 
providers why Mr Kernaghan was 
discharged back to HMP 
Doncaster on 5 October 2020, 
despite hospital therapists 
advising against this. 

Accepted The responsible Commissioner NHSE will set up a call/meeting with the hospital 

to establish the rationale for the discharge and why this happened despite 

therapists advice to the contrary.  

 

Given there are other stakeholders involved, the NHSE&I Health & Justice 

Senior Quality Manager has agreed with the Lead Nurse from Doncaster CCG, 

that Practice Plus Group (PPG - the care provider) and Doncaster CCG, that all 

July 2021 
 
NHSE 
Commissioner 
 
NHSE&I Health & 
Justice Senior 
Quality Manager 
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interested parties will be invited to the next available monthly Clinical Quality 

Review Group Meeting, that is already established between the CCG and the 

Trust to discuss relevant concerns raised.   The next meeting is due to be 

convened on the 13th July. 

 
 

   


