The Executive Director of
Custodial Contracts should
write to the Ombudsman to
update her on the outcome of
the review about the
Improvement Notice within
one month of the date of this
report.

Accepted

The Executive Director of Custodial Contracts will write to the Ombudsman to
inform her of the outcome of the Improvement Notice review and to provide an
update on the current actions being taken to give assurance that
improvements in processes continue to be monitored.

Executive
Director of
Custodial
Contracts
July 2021




