
 
 

Action Plan in response to the PPO Report into the death of  

Michael Freeman (alias Muldoon) on 14/06/2021 at HMP Elmley 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target 

Date 

1 The Head of Healthcare should 
ensure that healthcare staff 
obtain community medical 
records for newly arrived 
prisoners, in line with PSO 
3050. 

Accepted SystmOne nationally has been updated to link with patient 

community records. Elmley has undergone a transition to 

allow a GP2GP take over. This means that when prisoners 

arrive to Elmley they can opt to register with our GPs, this 

will allow access to their full community records. If they 

decline, staff are still able to access their Summary Care 

record online which will inform them of past diagnosis and 

medication prescriptions.  

Oxleas NHS 

Foundation Trust  

(new provider from 

1st April 2022) 

April 2022 

3 The Head of Healthcare should 
review the basic processes 
around checking pulses to 
ensure that staff are able to 
detect signs of asymptomatic 
atrial fibrillation (irregular 
heartbeats) and escalate care 
accordingly. 

Accepted Previous healthcare provider completed in-house training 

on the National Early Warning Scale (NEWS). 

 

Further updated training to be completed by new provider 

and competency tests will be completed for all Clinical staff 

in Primary Care, Inpatients, Mental health and Substance 

Misuse. 

Oxleas NHS 

Foundation Trust.  

(new provider from 

1st April 2022) 

July 2022 

 

 


