
 
 

Action Plan in response to the PPO Report into the death of  

Allan Benton on 15/11/2021 at HMP Wymott 
 
Rec 
No 

 
Recommendation 

 
Accepted 
/ Not 
accepted 

 
Response 
Action Taken / Planned 

 
Responsible 
Owner and 
Organisation

 
Target Date 

1 The Head of Healthcare should 
ensure that if a care plan 
prescribes a course of action, 
such as recording the prisoner’s 
weight regularly, then this is 
carried out and documented in 
the SystmOne record. 

Accepted A care plan audit will be undertaken to look at 
quality of care plans and how actions from these 
are carried out. This will be discussed in 
supervisions and team meetings with all staff. 

Head of 
Healthcare 

September 2022 

2 The Head of Healthcare should 
ensure that a falls risk 
assessment (and falls risk 
assessment management plan) 
are updated in the SystmOne 
record following an incident 
where a person has fallen 
irrespective of injury. 

Accepted Staff have been reminded of importance of 
completing falls risk assessment and documenting 
this. This will remain as an agenda item on the full 
staff meeting for 3 months to reach all staff.  
 
A falls flowchart will be created and displayed in 
the staff room, to remind staff of the actions to take 
when a patient has fallen. 

Head of 
Healthcare 

August 2022 

3 The Head of Healthcare should 
consider the use of the 
multifactorial falls risk 
assessment (CG161) for when a 
person presents with multiple 

Accepted The current falls risk assessment will be reviewed 
with the clinical governance group to consider any 
changes that would improve the quality of 
assessment. 

Head of 
Healthcare 

September 2022 



 
 

falls or injury from falling. 
4 The Head of Healthcare should 

ensure that a complete set of 
neurological observations 
(Glasgow Coma Scale) is taken 
when a person has fallen and 
sustained an injury to the head. 

Accepted Staff have been reminded of importance of 
completing neurological observations following a 
fall. This will remain as an agenda item on the full 
staff meeting for 3 months to reach all staff.  
 

Head of 
Healthcare 

August 2022 

5 The Head of Healthcare should 
ensure that prisoners who score 
82 or below in an Addenbrookes 
Cognitive Examination (ACE iii) 
are referred to a memory clinic or 
if no referral is made, that staff 
record their rationale. 

Accepted Training will be provided for staff in the use of the 
ACE iii examination, the indications for its use and 
the recording of this. 

Head of 
Healthcare 

September 2022 

 


