Serco Business

Action Plan in response to the PPO Report into the death of

Mr Bruce Turner on 13/12/2020 at HMP Doncaster

Rec Recommendation

No

1 The Head of Healthcare

should ensure that:

prisoners are
assessed correctly
during their reception
screening; and

prisoners identified
as having mental
health issues are
referred to

the mental health
team for

assessment.

Accepted /
(\[e]
accepted

Accepted

Response
Action Taken / Planned

A Nurse is based in reception from 07:00 to 20:00
Monday to Saturday. A Reception Manager has been
recruited and is now in post.

All registered Nurses are undertaking a period in
reception to ensure they are all competent and confident
to complete Reception screening. This will ensure
continuity and correct processes are followed, including
onward referrals and escalation of risk/concerns.

All patients received into HMP Doncaster receive an
initial health screen at point of admission. The health
screen includes a comprehensive Mental Health history
assessment. This assessment provides the clinician a
clear guide to appropriate signposting and immediate
action required for any patients with mental health or
self-harm presentations. The health assessment prompts

Responsible
Owner and
Organisation

Head of
Healthcare and
Mental Health
Matron

Target Date

Complete
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the clinicians to make referrals via an auditable electronic
task system. The tasks are viewed the following morning
as a desk top triage by a Senior Mental health clinician to
ensure the patients receive a primary care assessment at
the earliest opportunity.

Health in Justice Performance targets measure the
expected timeframe for mental health assessments.
Should this time frame be breached exception reports
must be provided to NHS England to account for any
breaches, action plans and improvement in performance
are implemented to assure Commissioners the patients
receive care in a timely manner.

The Head of Healthcare Accepted All staff were made aware that prisoners suffering from Head of Complete
should ensure that all unexplained first seizures are referred to the GP or ANP | Healthcare/GP

prisoners suffering from as per NICE guidance 137 (August 2021). Clinical Lead

unexplained first seizures

are referred for further This will be captured at daily handovers and reflective

investigation, initially to the practice.

prison GP, in line with NICE

guidance 137: Epilepsies:

diagnosis and

management.

The Head of Healthcare Accepted NEWS 2 training has been delivered to Healthcare staff Head of Complete

should ensure clinical staff
understand and are
trained on how to use the
NEWS-2 observation tool

on 17th 24th, 25th 29th, 31st March 2021 and 7th and
8th April 2021.

Healthcare/ANP
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correctly and escalate
appropriately.

Further dates to be re offered for refresher training and
this will be revisited again in reflective practice.

A monthly NEWS2 audit is completed to review
Urgent/Emergency responses and subsequent
completion of NEWS 2 audit. Additionally, this is
discussed with individual members of staff during
supervision and reflection.

The Director should ensure
that roll counts and welfare
checks are completed in
line with local policy.

Accepted

As confirmed in the PPO report the Director issued a
Director’s Order on 4 February 2021. The Order
reminded staff of the times that roll count checks are
required and that staff should check on prisoners’
welfare when conducting roll count checks.

It also introduced two additional welfare checks in the
core day and a new requirement that staff make an entry
in the Houseblock Assurance Book to confirm that the
checks have been completed.

Managers are now required to check the Assurance Book
regularly.

Director

Complete




