
 
 

Action Plan in response to the PPO Report into the death of  

Mr Clive Collins on 08.03.2021 at HMP Isle Of Wight  
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No 

 

Recommendation 
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Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target Date 

1 The Governor and Head of 
Healthcare should ensure that all 
staff undertaking risk 
assessments for prisoners taken 
to hospital understand the legal 
position on the use of restraints 
and that assessments fully take 
into account the health of a 
prisoner and are based on the 
actual risk the prisoner presents at 
the time. 

Accepted Information will be published relating to the 

considerations regarding the use of restraints and the 

need to ensure these are based on the actual risk 

posed by the prisoner at that time, referencing Graham 

vs Secretary of State for Justice 2007.   

 

This will be issued to all Governors, Custodial 

Managers and healthcare staff who are involved in the 

risk assessment and decision making regarding the 

application of restraints for any escort. 

Head of Safer 

Custody 

 

HMPPS 

January 2022 

2 The Head of Healthcare should 
ensure that healthcare staff 
complete the medical section of 
the escort risk assessment fully 
and accurately. 

Accepted The Head of Healthcare will issue a memo reminding 

staff that the medical section on escort risk 

assessments must be completed fully and accurately. A 

dip test of records in 3 months (February) and 6 months 

(May) time will ensure resolution. 

Head of 

Healthcare 

 

Practice Plus 

Group (PPG) 

December 2021 

3 The Governor should share this 
report with the two managers who 
authorised the use of restraints 
and discuss the Ombudsman’s 
findings with them. 

Accepted The report will be shared with the named members of 
staff. All recommendations from PPO Reports are 
shared with Governors, Managers and all operational 
staff so that lessons learnt can lead to changes that 
improve the care and welfare of all prisoners in our 
charge.  

Head of Safer 

Custody 

 

HMPPS 

January 2022 



 
 

4 The Head of Healthcare should 
share this report with the nurse 
who completed the healthcare 
section of the escort risk 
assessment and discuss the 
Ombudsman’s findings with her. 

Accepted The Head of Healthcare and the Primary Care Lead will 
share this report and its findings with the nurse. 

Head of 

Healthcare / 

Primary Care Lead  

 

PPG 

December 2021 

 


