
 
 

Action Plan in response to the PPO Report into the death of  

Mr George Naylor on 17/12/2021 at HMP Frankland 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target Date 

1 The Head of Healthcare should 
ensure that staff put 
appropriate care plans in place 
and that where necessary, 
care plans are continued when 
a prisoner is moved from the 
inpatient unit to a standard 
wing. 

Accepted The Head of Health care will complete an audit of 
the use of care planning within patient's care and 
ensure all Health care Team are aware to 
commence care plans when clinically indicated. 
 
This will allow for appropriate and timely 
individualised care to be received by patients. 
 
Audits will be carried out an annual basis.  
 
Additionally a Lessons learnt notice will be shared 
with team.  

Head of 

Healthcare 

November 

2022 

2 The Head of Healthcare should 
ensure that advice is sought 
from other services where a 
prisoner requires specialist 
care and that referrals are 
followed up. 

Accepted The Head of Healthcare will ensure that 

assurances are in place that when specialist 

advise is necessary for patient care that this is 

actioned and recorded. 

Head of 

Healthcare 

March 2023  

3 The Head of Healthcare should 
ensure staff use validated 

Accepted The Head of Health care to ensure all staff are 

aware of the use of validated assessment tool for 

the risk of malnutrition and implement these when 

Head of 

Healthcare 

May 2022 



 
 

assessment tools to monitor 
prisoners at risk of malnutrition. 

clinically indicated. This shall allow for 

appropriate monitoring of patients who are at risk 

of malnutrition. 

 

Additionally, Lessons learnt bulletin to be shared 

with staff to reinforce the use of the assessment 

tool. 

4 The Head of Healthcare should 

ensure that prison healthcare 

staff verify death where 

appropriate to minimise the 

use of emergency services. 

Accepted The Head of Healthcare will ensure that the 

verification of death in prison is understood by all 

members of the team within Frankland and that 

additional training for staff is requested to ensure 

suitable numbers of the team are competent and 

in date to complete this task. 

Head of 

Healthcare 

March 2023  

 


