Action Plan in response to the PPO Report into the death of

Mr Robin Crago on 24/08/2022 at HMP Wakefield

Recommendation

Accepted
/ Not

Response
Action Taken / Planned

Responsible
Owner and

Target Date

The Head of Healthcare should
ensure that staff carry out mental
capacity assessments when
appropriate, and that they
document them on SystmOne
using the SystmOne formal
capacity assessment template

accepted

Accepted

All staff have been instructed (most recently in
January 2023) to complete the Ardens Decisions &
Mental Capacity template on SystmOne when the
capacity of a patient to consent to treatment is in
doubt.

All healthcare staff complete statutory mandatory
MCA training every two years to refresh their
knowledge of capacity assessments.

Patients who are declining treatment/interventions
are discussed at daily staff handover and/or
weekly complex care meetings (MPCCC). Where
indicated, confirmation that a mental capacity
assessment has been completed or is required is
agreed at these meetings.

Organisation

Head of
Healthcare

Complete




