Action Plan in response to the PPO Report into the death of

Mr Owen Maughan on 16/12/2021 at HMP Lancaster Farms

Recommendation

Accepted
/ Not
accepted

Response
Action Taken / Planned

Responsible
Owner and
Organisation

Target
Date

The Head of Healthcare should ensure | Accepted | 12/04/2022 second stage assessment was completed Head of Complete
that staff complete secondary health however was not documented correctly. This member of | Healthcare
screenings in line with NICE guidance, the team has now left.
NG57 physical health of people in
prison. Several audits (in August, June, July 2022) have been
undertaken to provide assurance that staff are utilising
template appropriately. The audit completed in August
2022 demonstrated 100% of second screens were
completed.
The Head of Healthcare should ensure | Accepted | All clinical staff are required to complete NEWS 2 training. | Head of July 2022
all clinical healthcare staff are A session of clinical supervision was delivered in July Healthcare
competent in the use of the NEWS2 2022. Face to Face NEWS 2 training was provided by
assessment when _respondlng to the Quality Team in November 2022.
medical emergencies.
The Governor should ensure that a Accepted | Family Liaison Officer Logs are opened when the Family | Head of Complete
family liaison log is started as soon as Liaison Officer is appointed and all contact is recorded in | Safer Prisons
the family liaison officer is deployed and the log. & Equalities

all communications with the family are
recorded.




