Action Plan in response to the PPO Report into the death of

Mr Abul Miah 21/04/2022 HMP Stoke Heath

Recommendation

Accepted
/ Not
accepted

Response
Action Taken / Planned

Responsible

Target Date
Owner and
Organisation

The Head of Healthcare and the | Accepted | Emergency response was immediate from HMPPS staff as Governor Complete
Governor should complete a soon as the alarm was raised.
review of the emergency
response provided for Mr Miah All Band 5 Managers have been refreshed on their 3 day first
on 18 April 2022, to ensure that aid course (completed in last quarter of 2022).
learning can be addressed. All other grades are now starting to be refreshed on first aid
within the establishment safety critical safety plan. Scheduled
to be completed by April 2023.
The Governor and Head of Accepted | A Notice to staff (NTS) was issued 10/12/22 that outlines Governor January 2023
Healthcare should ensure that all Prison Service Instruction (PSI) 03/2013 and staff’s
staff are made aware of and responsibilities when dealing with medical emergencies. The
understand PSI 03/2013 and NTS provides a clear and concise outline of areas of
their responsibilities during responsibility, as well as a link to the complete PSI.
medical emergencies
The Governor should ensure that | Accepted | As above in action 1 prison has issued a safety critical Governor Complete
operational staff have up-to-date training plan (in 2022); First aid is one of 4 top critical training
training on basic first aid, and
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that systems are implemented to
ensure training is appropriately
refreshed

packages and refresher training is underway (with the aim of
completion by April 2023). All unified staff received initial first
aid training within their initial prison officer training therefore
the refresh element sits with the establishment.

The Governor and Head of Accepted | The HMPPS medical response grab bag is located in the Governor Complete
Healthcare should ensure that all separation and re-integration unit (SRU). This is sealed and
emergency ‘grab’ bags are checked daily by the SRU Officers and the night Orderly
checked daily to ensure that they Officer. The bag seal number is located on the Safeguarding
contain the correct equipment, log fpr all Officers in charge 'Fo have referen_ce _to this. This
and that any missing items are bag is the only HMPPS one in use. Any missing items are
recorded on the Safeguarding log and a request for a
recorded and replaced. replacement is reported to healthcare.
The Governor should remind and | Accepted | Email sent to all prisoners (09/01/2023) via in cell laptops Governor Complete

encourage all prisoners to use
panic alarms to alert staff of
emergency situations, when safe
to do so.

reminding them to consider the use of emergency alarms
when dealing with emergency situations. Other
considerations to resolve and assist with emergency
situations also detailed for reference.




