Rec

Action Plan in response to the PPO Report into the death of

Clide Thompson on 30/01/2022 following release from HMP Moorland

Recommendation

The Regional Probation Director
Yorkshire and The Humber
should:

¢ ensure SPOs follow the correct
process to resolve complaints, as
per Probation Instruction 51/2014;
and

e arrange for a manager to share
this report with the SPO and
discuss the Ombudsman’s
findings with her.

Accepted
/ Not
accepted

Accepted

Response
Action Taken / Planned

The Head of the Leeds Probation Delivery Unit will
ensure all SPOs attend one of the briefings
currently offered by the region’s complaints team
to ensure they are aware of the complaints
process.

The named member of staff has since moved to
another role within a different region. The report
and outcomes have been sent to the Death Under
Supervision (DUS) lead in this area to disseminate
as appropriate.

Responsible
Owner and
Organisation

Head of Leeds
Probation
Delivery Unit

Head of Serious
Further Offences,
Yorkshire
Probation
Service & the
Humber and
Head of Serious
Further Offences
North West
Probation
Service

Target Date

Completed

Completed




