Action Plan in response to the PPO Report into the death of

Mr Ellis Williams on 31/03/2021 at HMP/YOI Parc

Recommendation Accepted/ Response Responsible Target Date
\[o] Action Taken / Planned Owner and
accepted Organisation
The Head of Healthcare should Accepted A full review is to be carried out on all diabetic Head of January 2023
ensure that healthcare staff create patients medical records by the diabetic specialist | Healthcare
care plans for diabetic prisoners so nurse to ensure an active care plan is in place
that all aspects of their care are - . .
effectively managed. which includes all aspects of diabetic care.
The Head of Healthcare should Accepted An in reach service has been introduced in April Head of Complete
ensure that there are formalised 2021 at Parc for those men requiring specialist Healthcare
arrangements in place for the older persons psychiatry including memory
onward referral of prisoners to a
local memory team. assessments.
The Head of Healthcare should Accepted A process was introduced in December 2021 Head of Complete
ensure that prisoners are fully whereby all information relating to any changes to | Healthcare

informed about any changes made
to their prescribed medications or
any diagnoses made about their
health.

treatment including changes to medication, new
diagnosis or new treatment plans is sent to
prisoners via CMS. The GP’s will send electronic
tasks to our admin department detailing
information that needs to be relayed to prisoners.
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