
 
 

Action Plan in response to the PPO Report into the death of  

Mr Amarjit Singh on 21 November 2021 at HMP Pentonville    

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Governor and Head of 
Healthcare should introduce a 
robust process to ensure: 
 

• healthcare staff are informed 
when the prisoner has returned 
from hospital; 
 

• healthcare staff see the 
prisoner within 24 hours of their 
return; and 
 

• healthcare staff obtain the 
discharge summary and outcome 
of the admission from the 
hospital. 

Accepted The Governor and the Head of Healthcare have 

introduced a new unscheduled care team within 

the healthcare department that is responsible for 

escorts and bedwatches including safe and 

appropriate discharge from hospital. As part of 

this role, the unscheduled care lead has put 

together a flow chart guide for all staff working in 

HMP Pentonville on how to safely manage the 

discharge of a patient from hospital.  

 

The flow chart guides the healthcare staff through 

the process from the point at which the patient 

physically leaves the hospital, to the point at 

which a clinician is happy that the discharge has 

been effective and that they have all the 

information required for safe and appropriate 

onward treatment whilst in custody.  
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The flow chart guide will be shared with staff 

through attending different staff briefings and will 

be also included in the Friday staff newsletter. 

 

 


