
Action Plan – Mr Raymond Lucy at HMP Forest Bank – COPD on 11/07/2019 

No Recommendation 
Accepted/

Not 
Accepted 

Response 

Target date 
for 

completion 
and function 
responsible 

1 The Head of Healthcare should 
ensure that staff use the 
National Early Warning Score 
(NEWS) assessment tool and 
follow the recommended clinical 
escalation procedures. 
 

Accepted The Head of Healthcare will ensure all staff are up to date with the NEWS2 

training and this is audited as part of the National Quality Schedule submission 

criteria to NHSE (from July 2020). A NEWS2 framework and Local operating 

Procedure has now been implemented as part of the Quality Schedule with a 

new framework for its usage. A notice to staff will be issued in July 2020 

regarding the usage of the NEWS2 tool in order to reinforce and standardise 

the approach to detecting and grading the severity of acute illness in Line with 

the Royal College of Physicians (RCP) guidance. 

Complete 
 
Head of 
Healthcare 

2 The Head of Healthcare should 
ensure that blood pressure 
monitoring and recording is 
undertaken in line with NHS 
recommendations. 
 

Accepted 
 

All Nursing staff will be refreshed in the management of Blood pressure 

monitoring in line with the NHS recommendations. This will be completed in 

the form of a refresher presentation and information sheet. Compliance will be 

recorded to demonstrate learning from this recommendation. 

July 2020 
 
Head of 
Healthcare  
 

 


