
 
 

Action Plan in response to the PPO Report into the death of  

Mr Kevin Cameron 01/10/2022 HMP Lindholme 
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1 The Governor should ensure that 
prison staff understand when to 
use medical emergency codes, 
in line with Prison Service 
Instruction (PSI) 03/2013. 

Accepted Medical emergency codes notices are shared 

with staff twice a year. In addition we have a 

member of the safety team hand deliver them 

to staff as they enter the establishment each 

year to ensure they get a copy and 

understand the importance of familiarising 

themselves with the actions they need to 

take. This is ongoing and will be completed 

every year. Additionally, all staff coming 

through the induction process are also 

briefed by the induction Senior Officer. To 

ensure staff have a permanent reminder we 

issue emergency response in custody cards 

(ERIC) which staff keep with their ID card 

which is a quick guide as to what to do. We 

will also dip test staff understanding once a 

year via a peer function. 

Head of Safer 

Custody HMPPS 

June 2023. 



 
 

2 The Governor and Head of 
Healthcare should ensure that a 
copy of this report is shared with 
all staff named in this report and 
that a senior manager discusses 
the Ombudsman’s findings with 
them. 

Accepted The Head of Safer Custody will discuss the 

report with all prison staff concerned to 

explore for any lessons that can be learnt. 

The Head of Healthcare will discuss the 

report with all healthcare staff concerned to 

explore for any lessons that can be learnt. 

Head of Safer 

Custody HMPPS 

Head of Healthcare- 

Practice Plus Group. 

May 2023 

3 The Governor should ensure that 

all evidence about a death in 

custody, including statements 

and electronic evidence, is 

retained and promptly made 

available to the Prisons and 

Probation Ombudsman, in line 

with PSI 58/2010. 

 
 

Accepted Safer custody have a process in place to 

ensure all evidence is retained for PPO / 

Coroner inquests and this is retained locally 

in line with PSI 58/2010.  

 

We have introduced a checklist to ensure all 

documents are collected, retained and 

forwarded where required. The CCTV 

evidence has been obtained from the police 

and subsequently made available to the 

PPO. 

 

 

Head of Safer 

Custody HMPPS 

 

 

 

 

 

 

 

 

 

June 2023 

 

 


