
 
 

Action Plan in response to the PPO Report into the death of  

Mr Frank Bone on 02 November 2023 at HMP Whatton  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare should 

ensure care plans are created for all 

prisoners with a diagnosis of 

coronary heart disease in line with 

NICE guidance 185. 

Accepted The Head of Healthcare ensures that care plans 

for those patients with long term conditions; 

including CHD are in line with Nice Guidance and 

the Clinical Matron conducts management 

checks to ensure they are in line and up to date 

Head of Healthcare 

Practice Plus Group 

Achieved and 

ongoing 

2 The Head of Healthcare should 

ensure that:  

• all unregistered staff are aware of 

their responsibility to inform the 

registered nursing staff of all clinical 

symptoms that may indicate a 

deterioration in a prisoner’s 

condition; and  

• The Head of Healthcare should 

ensure clinical observations are 

completed and recorded for all 

prisoners displaying symptoms that 

Accepted The Head of Healthcare or member of the 

Healthcare SMT chair a daily, minuted handover 

meeting where all grades of staff are encouraged 

to discuss complex patients, codes, clinics. The 

new Clinical Matron also attends A8 daily; this 

unit accommodates our social care patients and 

most vulnerable.  

 

The Head of Healthcare has provided all clinical 

staff with the means to conduct observations on 

patients whilst away from the Healthcare area. 

This is a mobile observations kit. Any concerns 

are escalated to the manager on duty. 

Head of Healthcare 

Practice Plus Group 

Achieved and 

ongoing 



 
 

may suggest a clinical cause for a 

deterioration in their presentation. 

3 The Head of Healthcare should 

ensure that:  

• falls risk assessments are 

completed in line with NICE 

guidance 161.  

• all physical injuries sustained 

when a prisoner suffers a fall are 

clearly documented within the 

prisoner’s medical records in line 

with NICE guidance 161; and  

• pre-existing physical injuries are 

clearly documented at the first-

reception health screen and body 

maps are completed in line with 

NICE guidance 161. 

Accepted The Head of Healthcare ensures that the 

Healthcare team, which includes their own 

Occupational Therapist, carries out falls risk 

assessments and the management team conduct 

management checks. 

 

The Head of Healthcare ensures that injuries 

sustained in a fall are checked, recorded and in 

some cases, photographed so that we have an 

accurate record and can manage the care and 

treatment of the patient. 

 

The Head of Healthcare ensures that staff 

conduct a reception screen within the appropriate 

timeframes. The templates include questions 

around previous issues and injuries (which may 

include injuries during their transfer). These are 

recorded using notes and a body map. 

Head of Healthcare 

Practice Plus Group  

Achieved and 

ongoing 

 


