
 
 

Action Plan in response to the PPO Report into the death of  

Mr JT Jackson on 24 December 2022 at Lightfoot House Approved Premises  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare should 

ensure that full clinical 

observations, including a 

National Early Warning Score, 

are taken and recorded when 

assessing patients so that care 

can be escalated promptly, 

where necessary. 

Accepted  Staff reminded of the importance of using the 

NEWS2 tool if they are concerned about a 

patient’s condition. 

Use of NEWS2 is monitored via the 

PROTECT audit. 

National Prison 

Safety Team 

HMPPS 

Completed 

2 The Head of Healthcare should 

ensure that medical discharge 

summaries for those released 

from prison reflect full details of 

their current healthcare needs. 

Accepted The discharge letter generated from S1 

(medical records), in use at the time has 

been disabled. 

Work is ongoing within the region to create a 

discharge letter template that contains all 

relevant information, such as long-term 

conditions and relevant historical information, 

National Prison 

Safety Team 

HMPPS 

Completed 

 


