Action Plan in response to the PPO Report into the death of

Mr Osman Rageh on 10 December 2022 following release from HMP Maidstone

Recommendation Accepted Response Responsible Owner | Target Date
/ Not Action Taken / Planned and Organisation
accepted
1 The Head of Healthcare at HMP Accepted | The Primary care clinics team hold a case load of | Head of Healthcare January 2024
Wandsworth should ensure that all patients who have been diagnosed with a long
prisoners are placed on a recall term condition and this includes patients who are | Oxleas NHS
register when they are identified as under investigations to determine a long term Foundation Trust

being at high risk of developing a

" condition diagnosis. The case load is held on the
long-term health condition.

SystmOne medical records system. It is
anticipated that the receiving prison would
identify ongoing healthcare needs and to make
appointments accordingly.

2 The Head of Healthcare at HMP Accepted | The Management of non-attendance at HMP Head of Healthcare January 2024
Wandsworth should review the Did Wandsworth policy provides clear instructions
Not Attend policy to ensure that that responsible clinicians are to follow in the Oxleas NHS
prisoners with a high clinical risk are event that a patient fails to attend an Foundation Trust

contacted to discuss their non-
attendance and to set out the risks
of not engaging with healthcare
appointments.

appointment. This will be re circulated to all staff.

3 The Head of Healthcare at HMP Accepted | Improved communication with OMU, including Head of Healthcare January 2024
Maidstone should ensure that there weekly information on and Clinical Lead
is a release care planning process releases/transfers/deportation.




in place so that prisoners released
at short notice receive appropriate
discharge care.

Healthcare to work one month in advance of
possible release/transfer/deportation dates.

All trained staff upskilled to perform in the
“discharge coordinator” role.

Identified Band 4 nurse in post to coordinate
prerelease appointments.

Oxleas NHS
Foundation Trust




