
 
 

Action Plan in response to the PPO Report into the death of  

Mr Malcolm Bull on 10 September 2023 at HMP Stocken  
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No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare at HMP 

Stocken is to ensure that all staff 

are trained and competent in the 

usage of the NEWS 2 scoring 

system and that all staff document a 

NEWS 2 score with every full set of 

physical observations to give a clear 

indication of the deteriorating patient 

Accepted 1) All clinical staff in primary care will read 

the Practice Plus Group, Health in Justice 

guiding framework and policy around 

National Early Warning Score 2 

(NEWS2).  They will sign and date an 

attached sheet to the policy, which 

confirms the information has been read 

and understood. 

2) The recommendation in the PPO report 

will be discussed within the Healthcare 

Quality & Improvement Assurance 

meeting in February 2024. 

3) The action will be added to “The Weekly 

Word” newsletter which is emailed to all 

healthcare staff (including agency & bank 

staff).  This is also printed and displayed 

within healthcare departments. 

Head of Healthcare 

Practice Plus Group 

 

February 2024 

2 The Head of Healthcare is to ensure 

that all palliative care patients have 

a regular pressure ulcer risk 

Accepted 1) All primary care clinical staff in healthcare 

will be required to complete the Practice 

Plus Group learning package – “Pressure 

Head of Healthcare 

Practice Plus Group 

 

February 2024 



 
 

assessment score in accordance 

with NICE Clinical Guideline CG 

179 and that all staff are trained and 

competent in pressure ulcer risk 

assessment. 

Ulcer Risk Assessment” This is within the 

Practice Plus Group learning 

management system. 

2) The Deputy Head of Healthcare will 

ensure all clinical staff within primary care 

are competent in pressure ulcer risk 

assessment.   

3) All palliative care patients are discussed 

within the Multi-Professional Complex 

Case Clinic and have an agreed care 

plan. This will include a regular 

pressure ulcer risk assessment score in 

accordance with NICE Clinical Guideline 

CG 179  

 


