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Action Plan in response to the PPO Report into the death of  

Mr Alan Wolten on 10 November 2023 at HMP Liverpool 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target Date 

1 The Head of Healthcare should 
ensure that end-of-life care 
planning is held with terminally ill 
prisoners, including discussing 
DNACPR, and involving family 
members, where relevant. 

Accepted  Head of healthcare to initiate a full 

multidisciplinary meeting to include prison staff 

and family members should a patient become in 

the last stages of life. This will include the do not 

attempt rustication status of the patient. 

Spectrum 

Community 

Health CIC 

Completed 

2 The Governor should review the 
family liaison process and assure 
themselves that when a prisoner 
becomes seriously or terminally ill, 
timely arrangements are made for 
a family liaison officer to be 
appointed, who will initiate contact 
with their next of kin. 

Accepted  We now have an assigned senior manager SPOC 

for all FLOs. Once a prisoner becomes 

seriously/terminally ill and is located in either 

inpatients or attends outside hospital a FLO will be 

appointed with support from the SPOC. Next of kin 

data is shared with the residential and safer 

custody teams from new receptions to identify any 

prisoners with missing next of kin information. This 

will ensure that should a next of kin need to be 

informed we will always have up to date 

information.  

Governor  

HMPPS  

Completed 

 


