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Immigration and Asylum Key card 4

CLR and Legal Help 2018 Standard Civil Contract Changes


	Version
	Issue date
	Last review date
	Owned by
	Reviewed by

	1.0
	01/07/2024
	01/07/2024
	Contract Management & Assurance (CMA)
	Contract Management & Assurance (CMA) & Service Development

	2.0
	09/03/2026
	06/03/2026
	Contract Management & Assurance (CMA)

	CMA




Scope and purpose
This Key card is designed to bring together the key information from existing regulations, Contract terms or guidance, on this topic and act as an assistance tool to highlight and explain specific elements.
This document does not replace the need for providers to be aware and adhere to the underlying regulations, Contract terms or guidance.
Controlled Legal Representation (CLR)
Background
Changes were made in April 2023 to the claiming relationship between Legal Help (LH) and subsequent CLR matters for the same client and to the escaped cases thresholds for both LH and CLR.
New Standard Fee rates were also introduced to replace the interim hourly rates and Stage 2c rates for Online Appeal Procedure cases.
All appeals to the First Tier Tribunal (FTT) CLR cases from 1 April 2023 are claimed under one of two new Standard Fee Scheme rates, replacing the Interim Online Appeals Hourly Rate. 
Changes
· From 1 April 2023 the CLR stage of any case is considered a separate matter and is not required to have the same UFN as the associated Legal Help (LH) matter.
· From 1 April 2023 all newly opened CLR cases subject to the Standard Fee Scheme (SFS), are remunerated using either 2(d) or 2(e) fees.
· These fees were then uplifted for applications made on/after 22 December 2025
The Standard Fees are:
2(d) – where there has been no substantive hearing.
2(e) – where a substantive hearing has taken place.

The CLR rates 2(a), 2(b), 2(c) and the interim hourly rates are no longer applicable for any CLR matters with a grant date on or after 1 April 2023.
· For any Asylum & Immigration CLR standard fee matters opened from 1 April 2023 the escape fee threshold is reduced from 3x the standard fee to 2x the standard fee. These thresholds are calculated independently of the Legal Help stage as the CLR stage is now a separate matter.
· The CLR Stage and its associated LH Stage constitute 2 separate matters where EITHER is granted on or after 1 April 2023. The escape fee threshold is therefore calculated separately for each claim at 2x the Standard Fee so either claim could escape separately, or both could escape.

· Any CLR Matter Starts opened remotely without a face-to-face meeting with the Client that relate to an existing Client where a matter has already been opened under LH, will not count towards the 50 percent remote limit for Matter Starts.
Claiming
CLR FTT appeal matters opened on/after 1 April 2023 are to be claimed using one of 4 Matter Type1 Codes:

Asylum
IACE – no substantive hearing
IACF – substantive hearing

Immigration 
IMCE – no substantive hearing
IMCF – substantive hearing 

Where reporting matters in Submit a Bulk Claim (SaBC), the Fee Codes for these claims will be the same as the Matter Type 1 code e.g. IACE would be both the Fee Code and the Matter Type 1 code for an asylum standard fee appeal which did not proceed to a substantive hearing.

The associated LH claim must be submitted as a Completed Claim using the Outcome Code IE and can be claimed as soon as this level of work has concluded, irrespective of whether the CLR work has concluded. 

SaBC has been automated to calculate the correct escape fee rate depending upon the grant date that has been entered (3x SF prior to 1 April 2023, 2x SF from 1 April 2023 onwards.)

See Contract Specification 8.25, 8.32, 8.72, 8.86 & 8.94 – 8.100.
CLR Standard Fees payable
	CLR Standard Fee type
	MT1 codes & Standard Fees
	Online Procedure used?
	CLR Claim Type
	Relevant CLR grant dates

	Stage 2(a)
	IACA - £227
IMCA - £227
	No
	No substantive hearing.
	CLR granted on or before 31 March 2023 only.

	Stage 2(b)
	IACB - £567
IMCB - £454
	No
	Substantive hearing.
	CLR granted on or before 31 March 2023 only.

	Stage 2(c) 
	IACC – £627
IMCC - £527
	Yes
	Substantive or no substantive hearing.
	CLR granted on or before 6 October 2020.

	Stage 2(d)
	IACE - £669, or £808 on or after 22nd December 2025. 
IMCE - £628, or £759 on or after 22nd December 2025. 
	All cases
	No substantive hearing.
	CLR granted on or after 1 April 2023.

	Stage 2(e)
	IACF - £1,009, or £1,219 on or after 22nd December 2025. 
IMCF - £855, or £1,003 on or after 22nd December 2025. 

	All cases
	Substantive hearing.
	CLR granted on or after 1 April 2023.


CLR asylum appeals claiming options
	Date CLR granted
	Option 1
	Option 2
	Notes

	Between 8 June and 6 October 2020
	Stage 2(c) fee plus advocacy services payments if relevant.
	Online Procedure hourly rates plus advocacy services payments if relevant.
	Only one of the two options may be claimed. 

	Between 7 October 2020 and 31 March 2023
	Online Procedure hourly rates plus advocacy services payments if relevant.
	
	No other options.

	On or after 1 April 2023
	Standard fee stage 2(d) – Where no substantive hearing has taken place.
	Standard fee stage 2(e) – Where a substantive hearing has taken place. 
Plus advocacy services payments if relevant.
	



Legal Help (LH)
From 1 April 2023 the LH stage of any Asylum & Immigration case is considered a separate matter from any subsequent CLR stage granted and should be billed on completion as a standalone completed claim and not as a stage claim. Where a LH claim has a subsequent CLR stage, the outcome code IE should be used for the LH stage.
For any Asylum & Immigration LH matters opened from 1 April 2023 the escape fee threshold reduced from 3x the standard fee to 2x the standard fee. These thresholds are calculated independently of the CLR stage which is now be a separate matter.
CLR Stage and its associated LH Stage constitute 2 separate matters where EITHER is granted on or after 1 April. The escape fee threshold is therefore calculated separately for each claim at 2x the Standard Fee so either claim could escape separately, or both could escape.

See Contract Specification 8.94 – 8.100.
Relevant guidance and legislation
Fees_Uplift_Guidance.pdf 
Submit_a_Bulk_Claim_User_Guide_V1.1.docx Nationality & Borders Act webinar and Q&A
2018_Standard_Civil_Contract_catergory_specific_rules_Immigration_and_Asylum__January_2024_.pdf (publishing.service.gov.uk)
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