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Consumer Class Actions

Initial Scoping Questionnaire


Introduction

Consumer laws play a vital role in ensuring that consumers are treated fairly. Their effective enforcement can address persistent consumer harms and deter infringements, thereby reducing unfair business practices and promoting fair competition. In this context, the Government has asked the Law Commission to assess whether the way consumer laws are enforced could be strengthened through the introduction of a consumer class actions regime. 
The project will identify the benefits and risks associated with the introduction of a consumer class actions regime, having regard to other available mechanisms such as public enforcement action and alternative dispute resolution. The project will also make recommendations as to the design of such a regime, were one to be introduced. 
The objectives of any such regime would include:

1) Improving consumers' access to redress, both by securing redress in court and by ensuring that damages are distributed to the affected class.
2) Promoting the efficient conduct of litigation at proportionate cost.

The project is sponsored by the Department for Business and Trade.

Questionnaire

This Initial Scoping Questionnaire seeks to collect early input from stakeholders to help shape and inform our initial research on this project. We ask that stakeholders please keep their responses concise and to the point.  

To allow sufficient time for the responses to be properly considered we ask respondents to please provide their completed questionnaires by 30 October 2025.

Responses received will not be quoted or attributed publicly in our consultation paper or any future Law Commission publications. This approach is intended to encourage frank and timely engagement by significantly reducing respondents’ internal ‘red tape’, and by facilitating submissions made in an individual capacity rather than on behalf of an organisation. Please note however that we are subject to freedom of information legislation and we cannot guarantee that confidentiality can be maintained in all circumstances. 

If you wish to provide further information beyond the below three questions, or provide materials which you consider will assist our work, please send them via email to consumerclassactions@lawcommission.gov.uk.

We are grateful for all views received and thank stakeholders for their time.

Question 1: What would be the benefits associated with the introduction of an opt-out consumer class actions regime? Please explain the basis for your views. If your views are informed by the operation of another class actions regime or regimes, either in this jurisdiction or elsewhere, please provide relevant details.

	



Question 2: What would be the risks associated with the introduction of an opt-out consumer class actions regime? Please explain the basis for your views. If your views are informed by the operation of another class actions regime or regimes, either in this jurisdiction or elsewhere, please provide relevant details.

	












Question 3: What features should be included within the design of an opt-out consumer class actions regime to improve access to redress for consumers, including by ensuring that compensation is distributed to affected class members? Please explain the basis for your views. If your views are informed by the operation of another class actions regime or regimes, either in this jurisdiction or elsewhere, please provide relevant details.

	



Question 4: What features should be included within the design of an opt-out consumer class actions regime to ensure that it promotes the efficient conduct of litigation at proportionate cost? Please explain the basis for your views. If your views are informed by the operation of another class actions regime or regimes, either in this jurisdiction or elsewhere, please provide relevant details.

	




Question 5: What features should be included within the design of an opt-out consumer class actions regime to ensure that it does not promote speculative claims that are without merit? Please explain the basis for your views. If your views are informed by the operation of another class actions regime or regimes, either in this jurisdiction or elsewhere, please provide relevant details. 
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