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Thursday, 14 May 2026

(1.45 pm)
(Proceedings delayed)
(1.47 pm)
MS LANGDALE: You tell us in your first statement about

The Nottingham Inquiry

events in 2022 and 2023. If we can have, please,
WITNO0085001, page 25, on the screen. Page 25,
paragraph 85. The last time you saw VC was on
5 November 2022; is that right?
That's right.
So can you tell us about that and how he was?
Oh, | was on my way to Birmingham with my daughter for
concert, and he phoned, and then his sister told him we
were going to Birmingham for the concert. And so then
he decide, he told me | wasn't supposed to let her go on
her own to a concert, and then he decide to coming.

At this point, | didn't -- my daughter didn't know
Elias was coming to the concert because it was supposed
to be a surprise. So Valdo didn't know, as well,
because | couldn't tell him, my daughter wasn't going to
a concert on her own, she was going with Elias, because
then | would have spoilt the surprise. So he got
worried, and he joined us then in Birmingham for that
reason.

You say there was a kind of an emptiness in him, but he
1

wasn't anything else | could have done. | just look at
him, and it just break my heart every time | look at him
because there wasn't life in him. He was really, like,
until this point when you look at him, because if you
look at his brother, Elias now, you can see he has got
muscle, you can see his build. Valdo was like that and
when | looked at him there was nothing to him. There
wasn't, like, life, we look at a person, we look at his
face, his appearance. It was just empty. Because when
you look at someone and they've got some life, you can
see some, a little bit joy, some, when you interact with
the person, he was somebody that used to like to joke
with his brother and things like that. There wasn't
nothing, and | just thought: you know what? | just have
to get used to that, because that was my son -- it
wasn't my son that | knew, this is my new son, so | just
have to adjust to it.

Paragraph 88 you say:

"[He] didn't come home over Christmas 2022 but at
some stage ... sent [you] a large .zip file of
documents."

We've seen those, they're now in an Inquiry Legal

Team document. Did you open or look at those documents

at the time?

I think | look at some of it, but it was just sort of
3
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was presentable, washed and clean, and able to show you
around the city?
Yes.
You continued to have contact every week or every few
weeks and you felt you had to adjust to the new person?
Yes.
Tell us what you mean by that.
What | mean by that, because until this point all my
concern, they reassuring me he was fine, nothing was
wrong until there was a crisis, and that's when he was
poorly. And so | just have to adjust, even though
| know who Valdo was, because he's my son.

So when | look at him, as | say, emptiness. He
wasn't the same person. Just looking at him as
a person, there wasn't anything there. He wasn't the
Valdo that | knew, that | raised in my house. He wasn't
that Valdo when | look at him.

He was empty. He was just -- now, when | listen to
the experts talking, the blank they talking, that's what
| was talking, emptiness, but | didn't know what it was.
That's my -- my understanding to say he was just empty.
There was nothing there.

But | just thought: okay, because of these episodes
of psychosis, first episode, second episode, third

episode, that was the one | was to adjust to. There
2

lengthless. Just to navigate through that document,
it's quite like a big document, and | think | read the
one he asked me to read first.
ReadMeFirst?
Yes, so read that, and | thought whatever was coming
through that, it was the conversation, him was trying to
convince me, the government, everyone was after him, the
Mental Health Service, the police, this conspiracy.

And after reading that one, | thought, do you know
what, | can't. | can't carry on reading this file,
because just, as a person, just to try to read and that,
to try and understand. It was beyond my understanding
to try to understand that file because it was exactly
what he's been telling me the last two years. Just like
now, he finds something to convince me he wasn'till,
which he's been doing the last three years. It wasn't
nothing new, so | thought, you know what? I've already
heard this, we've already had this discussion, we've
talked about it before and it's him just trying to get
into my mind to say -- to agree with him, which is
| didn't agree all the time he has been poorly.
Elias explained the frustration of having to keep
responding with the same script about that, that that
could not be happening.
Yes.
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Is that how you felt?

That's how | felt.

You say at paragraph 89, you knew your sons weren't
really talking between September 2022 and June 2023:

"Elias thought [he] was just being stubborn and he
found this really frustrating as he thought [he] wasn't
being respectful".

Respectful to this parents; is that right?

Yes.
To you.

You say you didn't know he'd assaulted two
colleagues in May 2023 and that the police had been
called. You didn't know about that until the Inquiry?
No, | didn't know about that until everything happened.
That's when | heard about it.

Did you know about the warrant for his arrest that was
issued?

No. | didn't know that either.

Nobody contacted you, not that you knew where he was
then --

No.

-- but nobody contacted you having had a consistent
address?

You comment on VC's risks, and say at paragraph 92:

"In terms of ... others, | knew about the two
5

Again --

To explain the risks, what is the level of his risk was,
somebody to explain to me, because everything | was
talking to professionally, it was just what | was

watching in direct risks to what he was causing. That's
what | was concerned about. But people like

a professional to tell me "This is what happened. This
is his risk when he's poorly. This could happen"? No.
You hadn't seen what Dr Seedat said in the note that we
went to earlier?

No, | didn't see that until 2024 when | request

a medical record. That's when | saw it.

If we go to page 28 of your witness statement, please,
paragraph 101, events on 12 and 13 June. You were
working on the nights 12 and 13 June, and didn't speak
to VC.

Elias called you early on 13 June and said he had
spoken to VC and he was worried. You say you weren't
able to speak at the time, he couldn't call back.

Yes.

Then Elias texted you to say what?

| can't remember if Elias texted to say he's spoken to
Valdo again. | can't remember without seeing my texts
with Elias.

Let's have look at the text WITNO085005, page 1. It's
7
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[other] incidents before his admissions ..."

As we've seen through the records, you were
identifying that there was a risk to neighbours, or
maybe and it needed assessing, weren't you?

Yes.
You've referred people to that, and you say at
paragraph 92:

"l knew about ... two incidents in May and July ...
when he'd gone into ... people's apartments ... never
been told much detail ... | ... thought of this as him
reacting to voices or delusions rather than him being at
risk of randomly attacking somebody".

Or "someone".

It was random from the neighbour's point of view,
wasn't it, if he barged in, because they wouldn't know
why or what?
Yeah, but from my understanding of (unclear) is because
he's just like -- it's not like he was in the street or
doing stuff and then he just, like, randomly attacking
people. That's what | understand. That's what | meant.
That he was responding when he was unwell to neighbours?
Yes.
You say:

"No professional [paragraph 94] ever told me [VC]

was a risk to other people.”
6

in Portuguese, but we know, for those that have the
statements, it's in English as well. If we go to that.
We see 4.55 Elias texts you, what does that text say?
You see --
The first text yeah?
Yes. Yes.
What is mean here? Elias told me, he called me now and
he told me "This is the last time I'll speak to you".
The first one. And then Elias went up, asked him.
So he says:

"Elias said he'd just rang me and said that was the
last time he'd speak to me". (As read)
Yes.
"l asked him if he was going to be stupid and he said it
had already been done". (As read)
Yes.
Is that what the second text said?
Yes.
But you then tell us you typed, "I'll tell you later"
but meant "I'll call you later"?
Yeah, "I'll call you later."
"Call you later." He says, "Okay". (As read)

You respond, he isn't answering; is that right?
Yes.
-- (overspeaking) --

(2) Pages 5-8



0 N O O b~ W N =

NN RN NNDND = 2 8 3 s s s
a B WN -2 O © 0N g b~ WN - O

0 N O O b~ W N =

o

> P

The Nottingham Inquiry

Yeah, and | tried to call him and he didn't answer.
Elias says:

"So maybe there isn't really anything else to be
done." (As read)

Is that the next text to you?

Yes.

What's the last text to you?

This last one he's telling -- | think his phone is
switched off.

What was your thought at the time --
Because --

-- at 5.55 when you get the first two texts:

"He rang me to say it was the last time he'd speak
to me. Asked if he was going to do something stupid.
He said it had already been done." (As read)

What did you think about that?

When Elias told me about that, what | thought he must
have taken something to end his life because he's
already telling "oh, this is the last time I'm going to

speak to you". And then he asked him: "Are you going to
do something stupid?" Saying it's already done. That's
what | assume from there.

That can come down, please. You had a conversation,
then, with Elias, you tell us in your statement at

paragraph 102, around 6.45 am. What was that
9

kind of like work with him, someone that speak
Portuguese, so for him to catch up. But he was, like,
quite excited, just like now he's on a new -- going to
learn English language properly, yeah.
You tell us in your second statement at paragraph 21:

"[He] struggled to make friends ... He would still
play football with people in the local park but | am not
sure if they were from his school or ... [another]
school."

Did you ever see him with a good friend, a proper
friend?
| wouldn't say I've seen him with a good friend. | know
he used to hang out with these kids, like, because he
liked football then they would play football in the park
next to where we live. And as well, because he had
Elias to speak to, and there was some young people in
the church at the time that they used to, like, once
a week, have some, like, this gathering(?) in between --
with the youngest(?).
He attended a youth church group once a week, from some
time after when you arrived in Wales until he was nearly
18, didn't he?
Yes.
Did that cause family arguments, that he didn't want to

continue going to church?
11
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conversation about?

| just wanted to know if he had spoken to his brother
again, because | phoned him, then he didn't answer.
Because all of these conversations, like, | was working
that night. It was just like short conversations
between me and Elias. | don't know how long was the
conversation, but | don't think it would be that long.

| could be, like, on a break that time, | can't remember
well. So | just wanted to know, really, what happened.
Thank you. That can come down from the screen.

Some questions from your second statement, please.
You moved to Wales in August 2007, shortly before VC's
birthday and he moved to school, didn't he, along with
his siblings, to Wales.

He had to go down in two years of classes, didn't he,
because he didn't speak English as a first language?

Yes, that's correct.

Which isn't particularly common in England and Wales, to
be in groups younger than yours. He was two years older
than him. How did that affect him, do you think?

The only thing | would say is affected him is kind of

like making friends because he was a little bit older.

| think that's the thing that | would take from that is

affect him more. Because at that time there was someone

in school that used to take him like out of class, so to
10

| wouldn't say family arguments. | think the argument
will be more like myself and my husband wanting him to
come to church, because Valdo is not a person to argue,
really, because he's quite, like, he's a very passive
person, since he was growing up in Portugal. He had

a lot of friend, he make joke, but he's not somebody

that is going to enter into arguments, kind of thing.

It would be like more like, for me and my husband it's
quite important, because in the church you have

a community and in moving to a different place it's

quite like a base. If you go there, you have other kids
that's from the same back -- like, you just have

a community. So it's a good base when you move to a
country when you don't know many people, and then that's
a place to start. That was the only thing, like trying

to ask him in the morning to come to church with us,
trying to convince him.

But as he was 18 then, as a parent, we try for few
times. It was more me than my husband, and then we
thought: you know what, it's not worth it, trying to ask
someone to do something they don't want to. He's 18
now. So we just kind of say -- we just left him. He
doesn't want to come. That's fine by us. So we just
carry on going, me and the other two kids and my

husband.
12
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In terms of him not liking boundaries, were there any
other ones he didn't like around chores, or maybe not
being able to watch television, or other things that you
imposed within the house?

I'd say like boundaries, because I've got a rule in my
house: we have one TV. No TVs in the bedroom, and then
that's the rule, because | think it's important for us

to sit together. Once you have two TVs in the house,
then that's it, everyone can -- if you can watch
something that | don't like it, then | will go and watch
somewhere else. And that's always been my rule in my
house: no more than one TV.

So we work around that. If you're watching
something | don't like, so we have to work around it
because then that's -- otherwise we don't see each
other. Everyone is just in their own space doing
whatever they want. That was the rule in my house and
it's still today.

So | wouldn't say, like, it's breaking the boundary,
maybe that wasn't like a proper word to use in that, in
that context. That was the -- the probably, | would
say, the friction he may like to watch TV in school
days, he want to stay up until later and | would say --
obviously any parent -- if you go to school tomorrow,

you're not going to let your kids watch TV until late.
13

When | talk about that, this episode which | explain in
my second statement, because when Doherty phoned me to
see everything that happened, and it's been around
two months, no one else spoken to me at this point. She
was the first person that's spoken to me beside Valdo's
legal team. The solicitor would speak to her and try to
speak to ask question about Valdo. She was the first
person that speak to me, and it was quite like,
| don't -- the conversation wasn't that long.

So she was asking me questions so | was trying to

see: okay, somebody phoned me because from the day when

things happen, whatever was in the news, | just wanted

people to understand, whatever was going on, it wasn't

nothing to do with Valdo because Valdo arrived in Europe

he was three and a half years old. He wasn't a migrant.

| brought him in. And this is somebody that's been

raised in Europe. It's nothing to do with asylum

seeker, with what was going on on the TV at that time.
And then people in -- | thought they didn't

understand about his mental illness, you know what

| mean, and then when Doherty phoned me, finally

| thought: okay, somebody phoned me from the mental

service, they're going to assess Valdo, so | was kind

of, like, giving as much information as can. | didn't

have time, like, to go through what | was telling her to
15
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So | want him to go to bed at a certain time or with
this chore.

The only chore he have, he was like it would be him
and Elias, obviously, that we were leaving the house, we
all work, we have to share, you know, doing chores in
the house. Then the washing the dishes, that is
a chore. One would do some, and then one would do it
some days. That was it really, basically.

And | like to -- because when we used to live in
Portugal, we will go to the shopping together, and then
| find quite hard when we move here, him not liking to
come to shop with me because I'd like him to come
because that's our way as well, when we come out of the
house, that's the only things that happen.

But then he didn't want to as a teenager. He was my
first teenager so | need to learn: okay, you can't have
teenager doing stuff with you all the time, at some
point you have to let go. So | let go.

He did GCSEs in the summer of 2009 and then completed AS

levels around June 2010, and you tell us three grade Cs
in English literature, psychology and music. Then he
went to Birmingham on this access course.

Before he went to Birmingham and at his time at
school, was he bullied? That was a word used, you know,

from Ms Doherty in the report; bullied.
14

explain exactly what happened in Valdo's life, which is
| went on to explain in my second statement.
So you say, in effect, at paragraph 36:

"I don't think VC was bullied in Wales, besides the
incidents of racial abuse. He was more of an outsider
than someone who was bullied."

Yes, yeah.

So there were some instances of racial abuse?

Like when you're an ethnic minority, you expect it if

you live somewhere, you expect to be told go back to
your country. But | think that's happened maybe once or
twice on the way home from school, and then he told me.
Even speaking to Valdo, he -- about it, maybe if | had
explained myself properly | wouldn't have used that as

a bullying or kind of thing, because people will tell

you the first thing -- we read it in the news all the

time -- "Go back to your country. This is a type of
migrant, we don't want this type." And that happen all
the time. It doesn't mean ...

But you say bullying carried out for a few years while

he was at school is not accurate, that's not his
day-to-day experience --~(overspeaking) --

That's not accurate because it wasn't a day-to-day
experience because that was my first conversation with

Doherty. What happened with Valdo -- so | explained in
16
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my second statement, what happened to him when we first
arrived, we lived in Madeira. Madeira is an island --

| just want people to understand what I'm talking

about -- which is a part of Portugal. When | first

arrive in Europe, that's where me and Valdo live, with

my husband.

So when he started pre-school, and in kids, he was
the first African kid in the island. Kids, even myself,
never seen an African young man like Valdo. So kids
will say, will call him by his colour. So he told me
maybe once or twice.

So | went to school, because where we live, there's
just a road then we crossed to the school, so | went and
speak to them, to make them understanding that's not the
type of behaviour that can happen. Not me speaking to
the kids directly, to the school. So they sort that
out.

So if | had at that time, when | was talking to
Doherty, then | would have gone on to explain what was
happening. But at this point | just wanted to give as
much information in that short period of time. This is
why | thought, okay, in this -- when | was asked for the
second statements, so | went on to explain that.

And when we moved to Lisbon, Lisbon is still

Portugal. We were in an island; now we move to Lisbon.
17

So just explain, you mentioned earlier, was he working
late at night? What was his job?

Normally, we -- the job will finish when he still

studying, the job will finish around 10.00 in the night.
That's when the job normally finish. But then when he
finished his study, when he was no longer -- when he's
finished his sixth form then that could finish sometimes
12, 12 pm. But the job was after school hours.

When he was at home living with you and sharing a room
with Elias, would he get up in the night, or was he --
what sort of routine did he have?

| wouldn't say he would get up in the night, because I'm
quite a light sleeper since my daughter was born. My
sleep just went really light. Even the kids make a joke
and say: you just close one eye and the other eye is
open. Because | can hear everything. | never hear
Valdo getting up in the night and just be walking around

the house now. Because we normally come home, between

half ten and 11 we'll be home, then that's the time
we're just having a shower and then go to bed then.

So to be clear, you were concerned about his mental
health around that time when he was at Pembrokeshire
College?

No. There wasn't any concern, because | used to work

with him Monday to Friday and then the weekend. He
19
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When we arrive to Lisbon everything was fine, because
when we arrived we got some already -- we have some
friends, some relatives there, kids around Valdo's age.
It was fine, he settled straight away in school so he
studied until he went to the middle school with the same
peers that he studied from his second year in school
until he went to the middle school.

So in the middle school, they have this thing, when
the kids come in, first kids come in, they're in this
corridor and then they slap them walking through that
corridor, like telling him "You're welcome." And stuff
like that, and then his cousin went in and said, "Okay,
this is my cousin, just watch out."

And then that was it.

When | was speaking to Doherty there was so much
going on and imagine that was the first person,
| thought, okay, at least someone is going to do
something about Valdo's mental iliness. So | just kind
of like just give like a little bit of context of that.

That's what happened.

You tell us in the second statement about him moving out
of the family home to Pembrokeshire, when he was still

in the sixth form, you say he would have been 19 years
of age.

Yes.
18

basically just move out the house. He just basically

sleep somewhere else and then he used to come home and
then he used to eat with us and stuff like that.

Is there any significance in the name Adam Mendes? Do
you know that name at all?

One of my sister's name is Adama. | don't know if

that's where he got that name. But as well, Mendes is

my family name. My surname from my dad is Mendes. And
| think at that point, Valdo just -- because he tell me

some point, this thing like the Valdo that he used to

be, have die. This is a new Valdo.

Did you know anything about him taking cannabis? He

told Dr Mirvis he'd taken cannabis, thought his arm was
going to drop off, thought he might die. Did you know
about that?

No, I didn't know about that until when | got, like, the
reports from the psychiatrists. | didn't know about the
cannabis. |just hear about it like everyone else,

here.

MS LANGDALE: Thank you. Those are my questions.

There will be a few more.

THE CHAIR: Yes, thank you.

Mr Moloney.
Questioned by MR MOLONEY

MR MOLONEY: Good afternoon, Mrs Calocane.

20
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In the time between the first admission of your son
in 2020, and 2023, did you have concerns that he might
take his own life?
Yes, | would say | have concerns because when somebody
is dealing with a mental health issue, that's the first
concern you have, as a family. | had that concern.
That's why, since Valdo had mental iliness, my phone is
always -- | always answer my phone, even if | don't know
who is calling me, | always answer my phone.
So you'd always answer your phone because you'd had that
concern even though you didn't know who was calling you.
Yes.
But you saw | asked Elias yesterday about your comment
where you said that you asked about what the outcome you
imagined in to be, and you said: the outcome will be the
police knock on my door and say, "We found VC dead
somewhere".
Yes.
That's what you felt would be the --
That was my biggest fear.
Yes, and we saw yesterday that your husband had the same
concerns.
Yes.
Yes, and indeed, Elias explained that he had the same

concerns yesterday.
21

May | ask when it was that you discussed that even
because Elias said, "We've spoken about this since it
happened", when did you discuss? Can you remember?
Because the -- when Elias called me that night -- no,
not called me, when Elias text me on the night of the
12th and 13th --
13th June?

And then, yeah, he told me, told me "It's already done",
and | thought okay, Valdo has taken his life since then.
That's when we were talking -- when we with Elias saying
were talking, that's where everyone just reveal this
feeling we were, like, feeling in isolation, everyone is
feeling the same. But no one, kind of like, have this,

the boldness to bring it to table and say: "Okay, this

is what I'm feeling." And then the other person say:
"Oh, this is what I'm feeling."

That was on 13 June that you got the text message, and
then you discussed it as a family later.

Yes.

What your feelings had been all the time.

Yes.

That he might have taken his life.

Yes.

That was -- and that discussion was on 13 June.

May | ask you about the text messages, please,
23
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Yes.

May | just ask, did your husband ever say to you, before
June 2023, that he had those concerns?

We separated out this concern, but just the idea of,

like, talking about it and then discussing it, | never
discussed that, because just the fear of, like,

accepting like you have a concern, your own son may go
on to take his own life, that in itself is so -- it's so

heavy, let alone verbalising it.

So you said you separately had those concerns?

Yes.

You didn't talk about them.

No.

And that applies to you, your husband, and Elias?

Yes.

But then, in -- | also took Elias to a comment he made
about, in the interview with Theemis, do you remember
that? Where he said to them that "Yes, we have spoken
about this since it happened" and he's essentially said
just as you've said, "Apparently we all individuals had
this exact same fear, but with us it really is like

almost like what was the outcome? | was convinced every
single time | was on a call with him: | thought this

would be the time she would be like oh something has

happened to VC and that's it." (As read)
22

Mrs Calocane.

Yes.

You told Ms Langdale that you didn't read the text

messages before the Inquiry, and at the time they were

sent to you, you didn't have time to read them; is that

right?

No, | didn't.

Did Elias talk to you about the context -- the contents

of the text messages before you sent them on to

Dr Seedat?

| knew about the voices, but we didn't go into detail.

Just to bring it to the context, because at the time

when Valdo was poorly, when his first episode of

psychosis happen, the world was in a pandemic, and | was

with a lot of anxiety. And | think Elias didn't share

that with me, that's just the full content, to kind of

more like protected me. It's not like he's just decided

"I'm not going to tell Mum this", because imagine, | was

already suffering quite a lot with the anxiety or

whatever was going on. We have to go to work, and

| have to deal with the viruses, and things like that.
And then him handing that on to my plate, | think

that's the only reason he didn't tell me about that.

So Elias didn't speak to you about the concerns he had

from the text messages; is that right?
24
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A. No, Elias didn't talk me through the concern about Valdo

taking his life, but when we -- when Valdo becoming
poorly, when we look back, when he was telling us, like,
the love, because we were concerned about that kind of
message, just him texting us saying, "Oh, | love you".
Because when we talk that's when we talk "Oh | love you"
or when we finish our phone call, but then just him just
like out of blue just texting all of us here, "l love

you", that's when we could see the context of that. It
could be that when he was texting that "l love you" he
may have been thinking about that and then that's where
| got my idea, it could be that's where we're heading to
one day.

Yeah. But just to clarify, if | may, did Elias talk to

you about his concerns -- he didn't tell you about VC
taking his life, but did he talk about other concerns

that he had from the text messages?

What you mean? Which --

Any concerns, any worries he'd had about what he'd seen
in the text messages?

That's why we send those messages to the doctor, because
he was concerned about his brother, mental state.

That's why after Valdo being in hospital, three days

after that, those text messages was sent to the treating

psychiatrist.
25

the "Family/carers involvement", that fourth line down:
"[VC] has been speaking to his brother for some
time, saying that he has been hearing voices since ...
He has told his brother that he believes that his family
is in danger. [VC] told his brother that some people
are coming after his family. [VC] has not told his
brother that the voices have told him to harm himself or
anyone else."
So was that more detail that you knew, Mrs Calocane?
What do you mean?
Well, there we see, don't we, that:
"... been hearing voices since ... 2020. ...
believes that his family is in danger ... told his
brother that some people are coming after his family.
... [he's] not told his brother that the voices have
told him to harm himself or anyone else."
Well, Valdo has been hearing voices, 2020, that's when
he was admitted to hospital, isn't it?
Of course, yeah. This is you were saying -- you're
talking -- this is on 28 May. You've said on 26 May
that you'll send the messages to the hospital, and this
is on 28 May and you're talking about what VC has been
saying to his brother for some time.
So did you know more about those details as well?

Because this was written there, | must have known those
27
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So you knew about some of the content but not all of the
content?

As | say, Elias told me about the voices. So because of
his worries of the mental state of his brother, that's

why he put those texts all together. And then

three days later, after Valdo has been admitted, so
those texts were sent to the treating psychiatrist.

Right. | just want to ask you about a couple of entries
on the RIO, if | may, please.

Yes.

And the first one is page 8 of the RiO, which is the
NHFT0000168 document, and it's 26 May 2020. We see --
yes, it's at 6.30 pm. If could go down the page

slightly, please:

"[VC's] mum said ... his sister and brother had both
spoken to her about concerns that they had had for the
last few weeks about his conversation content. His
brother has kept a journal of conversations with him
regarding things he has felt concerned about and she has
said that she is happy for these to be passed on. She
described [VC] as becoming a little more paranoid within
his conversations but was unable to specify what this
was."

Yes.

And then, at page 11 on 28 May 2020, we see there, under
26

details. That's why | told you, Elias told me about the
voices. It doesn't mean that he told Elias about the
voices -- it doesn't mean that -- because | didn't went
on to tell you what the voices because if you look at
this contents of Valdo admission, had a lot of
conversation with the professional and then everyone
interpreting what | tell him in their own way. So if

it's written there, that's what | knew, yes.

That's what you knew?

Yes.

So Elias had told you that the voices had not told him
to harm himself or anyone else?

Yes. Elias told me that, but | already told you that
Elias wouldn't have shared with me that Valdo wanted to
end his own life.

Sure.

You know?

Yeah, no.

Because | already explained, like --

You did.

-- what is going on in the country, the situation that
where | was, and for my own protection, he choose not to
tell me that side.

But do you think there's a difference between telling

you that the voices had not told him to harm himself,
28
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but not -- or -- and then not telling you anything else?
Not telling you at all about it? Because that's
a positive thing to tell you, isn't it? You say VC has
not told his brother that the voices have told him to
harm himself. That's a positive thing, rather than not
simply saying anything, isn't it?
No, | don't understand your question.
Okay. | won't take time over it. Did you send the
messages to Dr Seedat?
| did.
Yes. Can we have a look at that email, please, which is
NHFT0017802. This is from you to Dr Seedat on 28 May,
after the entry -- no, it's just before the entry we've
just seen, which you've sent about an hour and
ten minutes, actually, isn't it, before? We see a link
there to the text message and we can tell that it's the
text messages because with that compiled from text
messages and phone calls, et cetera, et cetera, is
actually at the top of NGPF0002527, and so that's the
link that you send on 28 May 2020, which is the document
containing the messages.

At any time after May 2020, when you had more time,
did you ever click on that link to see what was in
there?

| thought | already answered Ms Langdale, | never read
29

Elias in terms that he was contemplating taking his own
life and you weren't told that and you had to deal with
the hospital, what was your reaction?

Repeat that again?

Certainly. You're a nurse.

Yes.

You know that, of course, when hospitals have to deal
with somebody, particularly someone who is under --
suffering from a poor mental health, that what they'll

be really concerned about is what is the risk of
self-harm to a person.

Mm-hm.

And you, being a nurse and understanding that, what was
your reaction when you heard that your son had actually
told Elias, in terms, that he was contemplating taking

his own life?

What I've done, at that point | was in work, so | didn't
even know where my son was at that point. So | didn't
do anything, and that morning --

Please forgive me, it's me being unclear, Mrs Calocane.
Of course.

I'm talking about when you saw the text messages and you
discussed it, you've only seen these during the Inquiry
and your son said yesterday that it was plain to him

from that that he was -- from those messages, that he
31
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that message myself.

Okay. If you'll just bear with me for just one more
reference then, which is CPSE0000019, and this is an
email you send to Mr Sheeran, who is your son's
solicitor, on 21 June 2023. And if we go -- | think

it's the second page, please. There itis, yeah.

So we see there that:

"His brother wrote a document with all ... the
messages and phone calls they had during this week and
we gave these to Dr Seedat".

Then you put the link there again, when writing
what's really quite a long email, and did you not look
at the messages before sending that to --

Okay, | answer. This email, Elias did this email for me
because at this time, if the email has been sent from my
account, but at that point, | haven't got a head in the
place to sit and write that email. The email being sent
by me, Elias sit and put together the email for me so

| could send to his -- that | could send to his team.
That's what happened. Because at that time | believe

| haven't even got a head on my shoulder to sit and put
that email together.

No. So I didn't. | didn't click the link. I'm
sorry. | didn't.

Okay. So when you first heard that your son had told
30

was contemplating taking his own life, and he actually
told him in a conversation, a telephone conversation, on
12 April 2020 that he was contemplating taking his own
life. When you heard that, during the course of this
Inquiry, what was your reaction?

What do you mean, like on the 13th? When | spoke to
Elias, that's when you're asking me?

No, Mrs Calocane; please forgive me.

| just don't understand, I'm sorry.

No, of course. It's me not being clear. Essentially,
you never saw these arguments you never saw these
messages until the Inquiry. You understand the real
importance of telling a hospital about the risk of
self-harm with a patient suffering from the iliness that
your son had.

Mm-hm.

When you found out, during the course of this Inquiry,
that your son had told Elias that he was contemplating
taking his own life, and you weren't told that, what did
you feel about that?

What do you mean; how do | feel like?

Il move on. Did you ever tell the medical staff that
you were afraid that VC was going to self-harm, in fact
was going to kill --

Because | did not tell them. That was my fear, because
32
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Valdo was in the first early intervention for psychosis.
He's supposed to have a care coordinator that was
reassuring me Valdo was fine, there was no risk. He had
a Consultant Psychiatrist who was -- he was under that
team, that were assuring me every time | phoned with my
concern that he assured me Valdo was fine.

So at that point, as a mother, | just got that hope,
maybe, and this and having this fear which is not true
because if the people in the treating team are telling
me "your son is fine" so maybe | shouldn't be worried
about that.

Okay. Can | ask you about 13 June 2023, please, and can
we quickly put up the text messages, WITN0085005,
please. You've explained to the Chair that Elias had

rung you to say that VC had rung him and said, "It's the
last time he'd speak to me" and that Elias had asked him
was he going to be stupid and he said it had already

been done, and you said, "I'll call you later"; yeah?

Yes.

You've also said, just at this, 13:50:48, that when you

got the texts and you were asked what did you think

about that, you said, "Well, when Elias told me, what

| thought he must have already done something to end his
life because he'd already asked him, he said he's

already done," that's what | assumed from there; that's
33

Yes.

Did he refuse to give you an address in Newcastle?

My son didn't want to give me address because my son
knows me if | have his address | probably just turn up

at the doorstep. He didn't want to give me his address,
so | respect that. He was already living for four years
on his own and he has proven he -- if he doesn't want to
give me address, | accept that. There wasn't --

Did he come home at Christmas 20157

No, he didn't, because --

Did he come home at Christmas 20167

Yes, he did.

Then, when he came home at Christmas in 2016, did he
tell you that his accommodation had fallen through in
Newcastle and in fact in all that time he'd been doing

an access course in Birmingham?

Yes.

Again, he wouldn't give you an address in Birmingham
either, did he?

No, he didn't.

From August 2020 to June 2023 was it just two occasions
that you saw him face-to-face: 11 July 2021 and

5 November 20227

Can you repeat dates again?

11 July 2021 and 5 November 2022.
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right yeah?
That's right.
So when he said -- when he assumed that, why did you
say, "l'll ring you later"?
I'll ring Elias later.
Sorry?
I'll ring Elias later, because | was in work.
So when you thought your son had taken his own life, you
didn't seek to go and ring your other son straight away,
and ask permission to stop work and go and so on? You
didn't do that?
Maybe, looking back, maybe that's what | should have
done, but | didn't do that at that time because this is
something I've been living with for the last
three years, and then the outcome, whenever | tried to
get help for Valdo, as we know, people with mental
health, they go on to take their life. And then as
a family when you're dealing with people with mental
health, that's what you are -- that's what you accept is
going to happen, and it doesn't matter what you do.
It's just your faith, and then you have to live with it.
Okay. Just very finally, please, just a minute or so
more, please, Mrs Calocane.

When your son left to go and live in Newcastle in

early 2015, he was 23 years old?
34

The year you were saying between August --

August, after his second admission when he came out
after his second admission.

Yes.

So it's between that time, and so August 2020 and

June 2023, was it just 11 July 2021 and 5 November 2022
that you saw him face-to-face?

Yes, that's correct.

Now, you told Ms Langdale that you drove to Nottingham
in August 2022 to see him?

Yes.

You weren't able to see him, and you drove to Nottingham
especially to see him, to find him, to talk to him?

Yes.

Had you been to Manchester, and were on your way back
home when you popped into Nottingham?

What is the difference, then, in that?

I'm just asking you --

THE CHAIR: You're just being asked a question.

A.

Yes, that's it. | went, | was in Manchester with my
brother, then on my way back from Manchester so
| stopped to see him, yes.

MR MOLONEY: Thank you very much, Mrs Calocane.
THE CHAIR: Yes, Ms Cartwright.

Questioned by MS CARTWRIGHT
36
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MS CARTWRIGHT: Good afternoon, Mrs Calocane.

A.
Q.

Good afternoon.

Can | take you first of all to the Social Circumstances
Report that you've been asked questions about from Emily
Doherty, WITN0391002, please.

Thank you. So this is the document but | want to
ask you about the paragraphs where the information has
been provided from you following the call that you had
with Emily Doherty. Can we go, please, to page 4 and
it's paragraph 6.2, please. Thank you.

So -- thank you, just scroll down.

Now, this is what Ms Doherty has recorded:

"Mrs Calocane explained that, to her knowledge, her
son was still living in Nottingham at the time of the
offences. She described their relationship as 'close’;
they would speak regularly, and this would at least be
once a week. Prior to the offences they had spoken on
a weekly basis. Mrs Calocane's view is that her son has
not been well this last year."

So pausing there, do you accept that's what you told
Mrs Doherty: that you had a belief your son was still in
Nottingham and that you were in regular contact.

No, | wouldn't have told Ms Doherty that because | told
even Theemis, my son, and then | told the police

straight away after everything: my son told me he was --
37

contention about some aspect of this, you then provided,
at paragraph 6.3, some background about your son's
arrival. And if we go over the page, please. So your
son was born when you were 16 and essentially describing
a happy childhood in Guinea-Bissau.
Mm-hm.
Is that correct? I'm just going to ask this question in
the context --
Is that 6.67
Sorry, that was just 6.3, so it's the end of that -- it
describes essentially your time up until where he moved
away.
Mm-hm.
But then | know there's a dispute about the timings of
when you left Africa, in paragraph 6.4, but essentially
you also gave the account about that your son:

"... was bullied in school in both Portugal and in
the United Kingdom, and that this was due to the schools
and areas they resided having a predominantly White
community. The bullying carried on for a few years
whilst [he] was at school".

Do you accept that aspect as the account you
provided?
Have you read my second statement? | thought I'd just

explained that not long ago.
39
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he moved to Coventry because he found a job there. And
then at this point | was trying to find, to ask him

which type of job he was doing. | wouldn't have told

Ms Doherty that. That must be just a misunderstanding
and he hasn't been well the last three years. It's not
the last year.

So you don't accept you said he was still living in
Nottingham: you maintain that it was still Coventry.

But the other thing she's recorded there about you'd
speak regularly, at least once a week, and prior to the
offences, you'd spoken on a weekly basis; is that
accurate?

Let me tell you something. | spoke to everyone
documented what are telling me in a specific time.

| may speak to Valdo more frequently one week, | may
speak to him differently in another week. I'd been
speaking to the services since Valdo has been poorly 100
times, I've been --

No, | appreciate that. It's not that; it's just making
clear, were you still in regular contact, before the
offences, speaking to your son on a weekly-type basis?
| would speak to Valdo, yes.

All right. | just wanted to make sure that bit of the
section was clear.

Then we can see -- and bearing in mind there's some
38

| think she's given an answer
-- (overspeaking) -- about that.

MS CARTWRIGHT: Thank you.

A.

Can we go to paragraph 6.9, please. Can | just
clarify this: this records an account that you believed
that your son experienced:

"... the voices [he] experienced, never went away
and were with him 24 [hours a day] seven [days a week].

You told Emily Doherty that:

"... they said different things, they would laugh at
him, and tell him that members of the family were in
danger. ... [he] was adamant that the government has
put the voices in his head as part of some form of
technology."

Is that accurate?
| thought I've already answered all of this about the
technology and the voices.

THE CHAIR: You're being asked about what you said to Emily

Doherty. So you're being asked about whether this is
what you've said.

All right. What I've said to Emily Doherty, I've
already said that conversation was quite like, that was
the first conversation | had, if that's what she wrote
there. Probably that's what | told her, that's what she

understand.
40
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MS CARTWRIGHT: All right. Now, there's NICE guidance about

psychosis and | don't need to display the guidance
unless you want to see it, it's guidance your son was
asked about yesterday. For the transcript it's
NICE0000016, page 7, and essentially what it says is
that for some psychosis and schizophrenia it has
a foundation in trauma or post-trauma stress disorder.
Mm-hm.
So from your knowledge and experience, is there any
aspect -- I've asked you about Africa and you said that
was a happy time -- was there any aspect of your son's
time in Madeira, or in Portugal, where he experienced
any form of trauma?
No.
To the best of your knowledge, any time whilst he was in
Wales where he experienced any trauma?
| wouldn't say he experienced any trauma. He's just
like when we move he was 16, and then going to school
with the kids, like younger than him, it was hard for
him to gain that skill of having friends, meaningful
friends, as he had in Portugal before, but no trauma.
Thank you. | think you've probably covered other
aspects after that time.

Then can | ask you, because when your son was living

in Wales, did he work on an oil refinery?
41

0555, it's right, isn't it, that your son, VC, had

called your -- well, he'd spoken to Elias the day

before, had a 44-minute call at 7.09 pm. He had then
had a call with your husband at 10.52 pm. That would
have been on a time when VC was on the train from London
heading back to Nottingham. So had, the day before,
Elias told you about the telephone call he'd had with VC
of 44 minutes from 7.09 pm?

| can't remember if Elias had told me about that call.

All right. But had your -- in fact, your husband gave

an account to the police that the 10.52 pm call the day
before was that VC had instructed your husband to tell
you not to contact him again, and neither you or your
husband should attempt to visit him in hospital.

Now, would you agree that was a fairly significant
call and message that VC gave to your husband the day
before at 10.52 pm?

That day, because | start work at 7.15, | didn't know
about all of this until the following day. | was at
work.

So this is 12 June; what time did you start work?
Quarter past --

This is 13 June, isn't it?

This is the 13th; I'm asking you now about the day

before, 12 June?
43
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He did. In the summertime he did some work with my
husband.

Is that the one that's in Wales, the oil refinery in
Wales?

Yes.

All right, thank you.

Then can | just go back to the calls and | want to
display the text messages because it helps with timings.
Okay.

Just to use that as a foundation for the questions,
| want to deal with about the calls the day before as
well, so it's the WITNO085005 document, please.

Thank you.

So you've already explained and confirmed the
content of these messages, but we can see the first text
message was at 0455 and | think it's right, isn't it,
that Elias had tried to call you at 0452 and essentially
you said you'd speak later; is that correct? So there
was an attempted call but then the text at 0455 that
said, "He just called me and said this is the last time
he'll speak to me." Is that correct; do you remember
that?

Yes.
That's on the 13th, and just to give some context and in

particular to the "I'll tell you later" (sic) message at
42

The 12 June, because that's a night shift, | start work
at 7.15 in the night.

So you would have started at 7.15 pm and then worked
through to 7.15 am?

In 7.45 in the morning.

7.45, thank you.

So when VC called your husband at 10.52 pm on 12
June, then, did he not communicate any aspect of that
contact from VC to you?
| was in work, as | say.
| appreciate that, but similarly, you say Elias had
called you at work and you'd said, "We'll speak later"
and | just want to be clear --

No, | didn't speak to my husband that day, no.
All right. You didn't speak to him.

Then were you aware that as well as at 10.52 pm,
having that call with your husband, that VC had emailed
whilst he was at Nottingham Train Station at 11.52. So
we know that's where he was when he sent the zip file to
Elias. Had Elias told you that he'd received an email
from VC on 12 June at 11.52 pm which he'd sent that zip
file?

Do you have any screenshot of Elias? | think Elias
called me and then | don't know if | spoke to Elias and

then -- or | didn't -- had his missed call and then he
44
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text me, then | wouldn't have known about the file at

that point.

All right, okay. So essentially you've nothing else you

can help us with about those messages beyond what you've
already told Ms Langdale in questioning?

No, sorry.

All right. Thank you.

Can | then next ask you, please, I'm going to be
asking you about the visit VC made when he drove the
four and a half hours to your home in Wales in
July 2021. But before dealing with that can | just look
at some other aspects of the CPSE0000019 document that
Mr Moloney took you to a moment ago, just to clarify
some points, please. So CPSE0000019.

Now you've already confirmed that this email, even
though we see at the end of it it's signed off as
"Celeste Calocane", you say this was drafted by Elias to
the solicitors; is that correct?

It was, yes.

All right. Then if we go to page 2, please, because
what the document suggests, by reference to diagnosis
and the first admission, is that Dr Seedat had told you
effectively that if -- let's just find the patch, sorry,

on here -- that he had raised schizophrenia, the account

seems to suggest, that if it returned then
45

Yes, that's correct.
All right, thank you. Then if we can just go to page 6,
just to get some more context. Thank you. And just on
this when you cleared out your son's accommodation, you
also referenced that there were receipts for
international parcels and letters, | think two of those
being addresses in Ireland that you thought were a bit
strange as well; is that correct?
Yes, that's correct. That's what is there.
Thank you. And | think we know as well there's
an address, a connection that your son had to Amsterdam.
Were you aware of any connection that he had to Ireland
or Amsterdam?
No, | wasn't aware. This was just me doing my own
investigation.
Thank you. This a long lead-up, then, to the question
| want to ask you about, which is at July 2021, please,
at page 3 of this document, this is the summary of the
visit that was made. Thank you:

"On 11th July ... [he] drove ... to our [home] ...
and stayed in his car all day until we came home. He
refused to come in as he was adamant that the people in
his head would be able to see inside our home and it
would again put us in danger. He shared then that he

first started to feel like was being watched in November
47
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schizophrenia -- can you see -- would be likely?
A little bit further down, thank you.

He said in this document:

"He said if it happened again, then it was maybe an
ongoing thing like schizophrenia, bipolar disorder or
something of the sort ..."

Mm-hm.

Do you accept that you were told, after the first
admission, that if it reoccurred then the likelihood of
schizophrenia was in the range of diagnoses in
consideration?

But that would be like any other illness. If the
consultant told you it could be the range, this

diagnosis, you still need to have a proper diagnosis,
isn'tit?

All right. Can we then move to page 5 of this document,
please. And just to see in terms of the files that he

had sent, we can see there that the zip files that had
been sent had been sent by your son on Christmas Eve,
24 December, again on 26 December 2022, and then
12 June, one at 23:52 that was sent from the station.

So essentially over Christmas as well, repeatedly
sending, | think, the files to | think convince the
family of the delusions he was experiencing; is that

correct?
46

2019 and that this feeling became stronger when lockdown
first started so he would often go out walking at night
to get away from this."

Just pausing there, so obviously then the reference
there to a much earlier time to the voices starting in
November 2019, so obviously a time before the Covid
pandemic had hit. Was that only on 11 July that your
son told you about them starting in November 20197
Are you talking about Elias, isn't it?

No. I'm asking about VC. So this is an account that is
linked to the visit on 11 July where VC said he felt

like he had started feel like he was being watched in
November 2019.

Mm-hm. This is why he left one of the apartments
because he thought people could see through his
computer.

| appreciate that but we know he moved from Salisbury
Street to Brook Court in the April time, but this is now
November 2019.

So | just want to clarify, was this information
brought to the attention of you and your husband on
11 July or was it something that you knew before that
time, about him feeling like he was being watched from
November 20197

| can't remember.
48
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Q. Allright. Okay. Thank you.

Then if we carry on:

"He explained that besides hearing the voices, the
people behind this were able to access/use his vision
like a camera, read his mind and give him visions and
dreams -- he called the technology behind this Remote
Neural Monitoring -- and they were also able to record
phone conversations. This was when he mentioned that
the people behind it were from MI5 and the Nottingham
Police Department and Hospitals and they wanted to
punish him.

"He slept in the car as he refused to come in and
drove back to Nottingham in the morning."

Just pausing there, now your son has authored this,
you say, but is everything else that's there about the
visit on 11 July accurate as to what happened when he
came to Wales?

Yes.

All right. Now certainly when you read Elias's account
in his witness statement, and your statement, it seems
that this was a highly distressing event. | think
certainly Elias was very cross that VC had upset you;
would you agree?

Yes.

And he was angry with him. But also, | think the fact
49

that you didn't tell mental health services about this
visit and the information you gleaned, and | want to ask
you why, bearing in mind there's a public safety issue
here about your son who is unwell, driving a car, why
you didn't tell the mental health services and report
that your son was driving when he's unwell?
Because I've already been reporting this to the mental
health services before we get to this point, and then
they come back and reassure me and say he's fine.
So if the clinician that's dealing with him, that
understand, mental health issue, reassuring me he's
fine, | haven't got anything else | could go on and say
okay, | just thought, this is just my reaction, my
interpretation of what I'm looking, because the
professionals are telling me he's fine. That's why.
We know you sent an email to Dr Seedat where you were
saying, essentially was it going to go on VC's record
that he'd been detained by the police -- and I'm going
to suggest to you, is that why you didn't tell mental
health services --
No.
-- about this visit, because you were trying to keep
from the services that he was driving when he was
unwell?

No, no, no. | wasn't trying to keep from the service.
51
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that he wouldn't come in to the house again was a source
of real upset about how ill he was; would you agree?
Because this is where our understanding of Valdo illness
would have helped, because at this point, his behaviour
was quite -- his speech and everything got disorganised,
but at that time it wasn't, so | didn't know what | was
dealing with this, besides of this paranoia, he's been
talking already since his illness. | didn't have

anything new to say: okay, this is like what I've seen

in 20 -- in the first admission and his second

admission.

Because | -- prior to this, I've already spoken to
the mental health people and asked them he wasn't well
and then they called me back, they say he's fine, they
weren't worried. That's what he --

All right. | think there's some references before then
that you knew he wasn't taking his medication.

So what | want to ask you, bearing in mind that your
son had driven an incredibly long way, four and a half
hours, as someone, I'm going to suggest, that account,
and we you look at your account in your witness
statement and Elias's on this, is that VC really was not
well at all. And it's, leaving aside your role as
a nurse, the fact that he had driven in a car four and

a half hours, you've already confirmed in your statement
50

Because any mother, you want the best for your child.
My question, as a -- to Dr Seedat, it was as a mother.

| wanted to know what's going to happen, but me, | have
to protect Valdo, and | was the one that was raising all
the lines with the mental health services. | don't

agree with that.

All right. But then, | think the next time he made
journey again when you were away with your daughter.
Again, similar visit, a lengthy drive by -- I'm going to
suggest to you, in fact, your son was unwell. Again,
why on this occasion you didn't tell mental health
services?

Because at that occasion | wasn't around, until when

| came back, and then you can see straight away when
| came back | start contacting the mental health
services, according to the record. And according to my
conversation with his care coordinator, as soon as

| come back in the country, that's why | start

contacting them, talking to them about Valdo, and then
nothing happen until September.

All right. Because what I'm going to suggest is because
you say you wanted the best, and you're seeking to now
say, when | ask you about this, they'd said he's fine,
which I'm going to suggest isn't where the body of

evidence lies, but that you had relevant information,
52
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particularly that your son is telling you that he thinks

he's going to be punished by the MI5, the police
department and the hospitals, that this information
should have been shared with mental health services,
that you had a role to play to give relevant information
as to risk and just how ill your son was.

That's the role I'd been playing since Valdo had been
unwell. I'd always phoned the mental health service.
But nothing seems to happen if you look at the record.
Every time | phoned them, nothing seems to happen. They
always seem to reassure me and tell me he's okay, and
even all the time when | phone them, | think they go and
assess him, but it wasn't that that was the case.

And I'm going to suggest that a similar thing is

captured. The evidence -- so then the messages that
were sent, given to Dr Seedat, Dr Seedat has suggested
that you and the family have asked him not to ask VC
about essentially the risk information in those
messages; do you accept that you said that?

MR STRAW: I'm not sure that's right.

THE CHAIR: It's not right.

MS CARTWRIGHT: All right. Then finally can | ask you --
THE CHAIR: In fact you're over time, Ms Cartwright.

MS CARTWRIGHT: All right, I'll leave that there. Thank you

very much indeed.
53

VC to the health authorities then.

Yes, that's right.

9 October 2020, we've seen in the records you passed
your concerns on about VC's mental health at that point
as well?

Yes, that's right.

And then we've also seen 29 May 2021, again you raise
concerns --

Yes.

-- about his mental health.

What was the messages you were getting back from the
health services on those occasions when you passed on
your concern about him?

The only message | was getting from them he was fine,
until that point Valdo wasn't a risk to -- a risk to

himself. So there wasn't an incident. So every time

| raised my concern they come back to me and say he's
fine, and then that was my concern then, and then
sometimes they don't even come back to me and tell me
what is going on.

And so far as you were aware at the time, so forget what
you've learnt since, but at the time, did the concerns
you'd raised with the health authorities lead to any
substantive difference in the care or treatment that VC

received?
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THE CHAIR: All right, Mr Straw. Thank you.

Questioned by MR STRAW

MR STRAW: Mrs Calocane, you were just asked by

2

op>»p0 >

Ms Cartwright about July 2021 when you saw VC --
Mm-hm.

-- and he discussed his thoughts about monitoring, about
being monitored.

Yes.

Had he raised similar concerns about that before?

Yes, he did.

And had you passed on to the health services information
like that? So had you said to the health services: on
other occasions before that, VC has these thoughts of
being monitored?

Yes, that's right, | did.

Do you remember how many times you passed that on to the
health services?

Oh | can't remember. Multiple times | did that.

Just to pick a few examples. There's the messages in
May 2020; are you aware now that those contained
information about VC saying he thinks he's being
monitored?

Yes, I'm aware now, yeah.

Then on 11 July 2020, you raised your concerns about VC

then; is that right? You passed on your concerns about
54

No, it never changed anything. The treatment was always
the same.

Given that you had repeatedly raised your concerns about
his mental health, about things like monitoring, and it

had apparently made no difference, when it came to

July 2021, did you think there was any point in doing so
again?

| didn't think there was any point because at that point

| was likely really -- really helpless. | didn't know

what to do because I've already done this numerous time,
it didn't lead to anything, so ...

Moving on to September 2021. You explained that you
went to Nottingham.

Yes.

Did you try to contact the hospital in order to try to
arrange a visit to VC?

| said, when, in November?

So this is now the admission which starts on

3 September 2021 and he's admitted until the sort of
middle of October.

Yes.

During that period did you contact the hospital to try

and arrange a visit?

Because during that period, that's when he was --

| think he was in seclusion, then he moved up to
56
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Nottingham, and the contact, just to try even and get
through that ward to speak to someone, it was difficult.

| couldn't even book an appointment or speak to treating
clinician, in that admission.

So just to be clear, did you try to --

Yes.

-- speak to someone?

Yes, | did, yes.
And try for the purpose of booking a visit?
Yes.

And you were unable to do so?

| was unable to do so, and then when | realised, he was
discharged.

You've explained earlier about trying to visit him in
August 2022 and that you saw him in November 2022.
Mm-hm.

Between discharge in late '21 and after that, did you
speak to VC to try and arrange that you could go and
visit him?

Yes, | did.

And what happened?

Valdo because for safety reason, he wouldn't give me his
address. He wouldn't give me his address. It doesn't
matter how much | tried, he would not give me his

address, because he didn't think | was safe to be -- go
57

(Celeste)™

"She explained [VC] seemed normal to his parents,
until they heard about [the] incident.

"[You'd] ... been phoning more frequently ...
doesn't seem unwell at the moment.

"Celeste was worried about him. She thinks he is
scared of mental health services and feels persecuted by
them. [You] expressed some frustration about their lack
of ability to share information ... but accepted
explanations."

Is that an accurate description of the telephone
call between you and Dr Gibson?

Yes, because | told him | was worried about him and then
| told him, yeah, he got us specifically to believe that

the mental health was after him.

Okay. Thanks can we move on two pages, please, to 225.

So this is the next day, and here Dr Gibson appears
to be describing for a second time the same telephone
call. Do you see? It's a day later but he's now
describing the same telephone call again, and there he
says, quite differently, he says:

"Dr Gibson spoke to VC's mother yesterday and she
said that she didn't detect any ways that he was unwell
prior to ... [the] current admission ..."

Is that an accurate description of the telephone
59
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and see him. He wouldn't give it me.

So he basically refused --

Refused, yes.

-- to allow you to visit him?

Yes.

Just a point of clarification, moving on now to

28 January 2022, you've explained that you weren't told
by the hospital that he had been admitted at that point.
Yes.

Did you say to Ms Langdale that had you been told he'd
been admitted, then once he was in hospital, you would
have contacted the hospital?

Yeah, | would have contact the hospital and | would have
gone to see him because | know he's in hospital. He
can't -- he can't hide the address from the hospital.

| could have gone and visit him.

Then can we have look at one RiO note, please, about
that admission. It's the RiO page 223. You've been
asked about this already but just a point of

clarification.

So this is the first entry by Dr Gibson about the
telephone call between you and him on 2 February 2022.
Do you see there, it's the second box down?

Yes.

Originator Dr Gibson. So telephone call to "mother
58

call?

Of course it is, because the other one -- that's the

first -- that's when | spoke to him, this is not what we
spoke about. This is whatever is his understanding, or
whatever he took from a phrase about the phone call we
had before. That's what he wrote in there.

Sorry, just to be clear, is this right: the one on 223,

that we saw first is an accurate description, the one on
225 isn't?

This one now in here isn't. The first one is right.

Thank you. Moving on, then, to mid-2022. You explained
to Ms Langdale earlier that VC stopped telling you
anything by around that point; is that right?

Yes, that's right.

Did you ask him about his mental health?

If I asked him about his mental health, he just say he's
okay, and he wouldn't tell me further what has gone on.
Did you try and ask him about medication, treatment,
anything like that?

If | asked about medication, he would just tell me "Oh
he's taking his medication, he's fine."

You were asked also about paragraph 92 of your witness
statement where you say you didn't understand him to be
at risk of randomly attacking people; do you recall

that?
60
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Yes.

Can you explain again what you meant by that?

What | meant about that, because all this, the incident
that happened with Valdo, the first two admission, it
was where he was living, and he was hearing voice, like
telling him | was in danger, and then he was acting on
that voice to go and save me.

And then the third admission, it was when the police
was assisting the mental health to take him to the
hospital. This is what | understand. That's why
| -- (overspeaking) --

So by saying "not at risk of randomly attacking people",
can you explain exactly what you meant by that?

What | meant is Valdo didn't just go, like, off his way
and start attacking people. He was acting on something
that lead to that attack. | don't know if that makes
sense. Because the police was part of this paranoia,
and then the mental health services was part of paranoia
and then they came in now to take him to there he didn't
want to go. And then that's where the -- that's what

| understand.

So is this right, please don't say if this is wrong,

okay --

Well, don't summarise. She's given her

evidence, Mr Straw.
61

So you explain in your witness statement that you called
him at 6.45 am. Do you remember, in the 50 minutes in
between, what you did?

| can't remember. Probably maybe Elias had send me

a text and maybe he was in work doing something and then
| just had time to go maybe to the toilet to kind of

like try and see if | can reach Valdo in that period of

time. That's the only thing | could place it, because

I'm not supposed to, like, be having my phone during
work time.

Okay.

Or | was on my break when he phoned me, or finishing my
break, | don't know, in that period of time, but | just,

like, when | saw that, so | tried to phone him to see if

| can get hold of him and know what's going on.

You explain in your statement that you then tried

phoning VC a number of times --

Yeah.

-- and the other things you did. Did you consider

phoning the police?

| didn't consider phoning the police that moment,
because, as far as | was aware, Valdo did told me he was
in Coventry and then | didn't even know Valdo's address
at that time, and | didn't consider phoning the police.

| was just waiting, because this is something that I'd
63
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MR STRAW: Okay.
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13 June 2023, the penultimate issue and you were
asked about the text messages you received from Elias at
4.55, | think, in the morning.

Mm-hm.

And 4.55 in the morning. And then we've seen you
responded at 5.55 in the morning?

Yes.

You've explained you were at work at that point.

Yes.

Still on the intensive care ward?

Yes.

How did you feel when you received those messages, or
when you read those messages?

When | read those messages, | was feeling like, whatever
| was fear has arrived because Elias has told me or
asked -- he told me "This is the last time I'm speaking

to you" and then Elias asking "are you going to do
something stupid" and saying "it's already been done".

| thought, okay, my worst nightmare has come true, has
come true now. That's how | felt at that moment.

Do you remember exactly what you did after 5.55 when you
acknowledged the text message?

I think | tried to phone him, to see where he was.

That's what | did.
62

been waiting for for the last three years.
So can you explain in a bit more detail; why was it that
VC was in Coventry but you didn't know where? Why was
it that --
Because | didn't have his address and | didn't have more
detail where he was about.
And was that --
Because he wouldn't give it to me, his address, because
for him thinking not giving me address, not letting me
involve, he's keeping me safe.
Thank you very much.

Just finally, is there anything else you would like
to tell the Chair that you haven't already said?
The only thing | would like to add, which | already
said, is I'm just here to try and help the Chair to come
to a -- to bring the changes, so no one have to go
through what happened, because you have to try, as a --
as a family, to navigate a service that you don't even
understand.

First of all, you don't understand what's going on
with your relative, and you're just left, just to
navigate that service on your own, to try to understand.
You don't understand the ... you don't understand the
diagnosis of the person, so you don't have all the

information that you need, because everything is so
64
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fragmented. And | don't think no brother or mother
should be have to be left alone in that situation to try
to navigate the service, to try to find out, to
understand what is going on with their relative.

I think somebody should sit there and explain to
you: "This is their diagnosis, this is what you need to
know, this is what you have to look at."

And, like, just work with you in that moment, so you
understand. So you'll be able to assist that person
properly. And just to make sure -- this system is so,
it's so broken, and it's just building broken people.
This is what the system is. Because you're just like in
your brokenness, the day you receive that phone call,
you're just walking in the brokenness all your -- every
day of your life. And no one should have to go to bed
and then thinking: I'm going to have a phone call

tomorrow, something happened to my loved one, because

you don't understand what's going on.
THE CHAIR: Thank you.
Yes, Mr Straw.
Questioned by THE CHAIR
THE CHAIR: Yes. |just maybe wanted to pick up that point
that you've just made. Obviously you're a nurse, and so
you've worked in hospitals.

A. Yes.
65

back on Monday. Thank you.

(3.13 pm)
(The hearing adjourned until 10.00 am on Monday,
18 May 2026)
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THE CHAIR: But you found difficulty in getting through to

A.

the hospitals, or getting people to listen to you?

Yes, because of my background, nurse, that's why | did
so much. Because according to my team, | spoke to the
professional a hundred time in this period, because
that's why | was asking questions. | was trying.

Imagine somebody didn't know anything in that field; how
can you navigate that system, day in and day out?

THE CHAIR: What | wanted to ask you, and | know it's

upsetting to talk about it, but | just want to ask you
how much of the difficulty that you had, do you think,
knowing the system at the time, was due to Covid, and
how much just generally due to the system?
-- (overspeaking) -- to answer that question.
I think it's not just like doing with the Covid, because
it started with the Covid, but then we came out from
Covid and then it was just like nothing was working at
all. Until there was a crisis, no one listened to you.
And when you get to a crisis, it's too late, because
that's what is mean: crisis is crisis.

If you -- just prevention, that's what we need.
Before you get to crisis, you need to do the prevention.
When you get to crisis, crisis is too late.

THE CHAIR: Thank you.

Right. Well, we'll finish there for today and be
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54/21 61/12 62/19
says [6] 8/10 8/22 9/2
41/5 59/21 59/21
scared [1] 59/7
schizophrenia [5]
41/6 45/24 46/1 46/5
46/10

school [22] 10/13
10/25 11/8 11/9 13/22
13/24 14/24 16/12
16/21 17/7 17/12
17/13 17/16 18/4 18/5
18/6 18/7 18/8 19/8
39/17 39/21 41/18
schools [1] 39/18
screen [2] 1/7 10/10
screenshot [1] 44/23
script [1] 4/23

scroll [1] 37/11
seclusion [1] 56/25
second [17] 2/24
8/17 10/11 11/5 15/2
16/2 17/1 17/23 18/6
18/21 30/6 36/2 36/3
39/24 50/10 58/23
59/18

section [1] 38/24
see [38] 3/5 3/6 3/11
7/11 8/3 8/4 11/10
13/15 15/3 15/11 25/9
26/12 26/25 27/11
29/15 29/23 30/7
36/10 36/12 36/13
36/22 38/25 41/3
42/15 45/16 46/1
46/17 46/18 47/23
48/15 52/14 58/1
58/14 58/23 59/19
62/24 63/7 63/14
Seedat [10] 7/9 24/10
29/9 29/12 30/10
45/22 51/16 52/2
53/16 53/16

seeing [1] 7/23

seek [1] 34/9

seeker [1] 15/18
seeking [1] 52/22
seem [2] 53/11 59/5
seemed [1] 59/2
seems [4] 45/25
49/20 53/9 53/10
seen [12] 3/22 6/2
7/911/12 17/9 25/19
29/14 31/23 50/9 55/3
55/7 62/6

self [3] 31/11 32/14
32/23

self-harm [3] 31/11
32/14 32/23

send [8] 25/21 27/21
29/8 29/20 30/4 30/19
30/19 63/4

sending [2] 30/13
46/23

sense [1] 61/17
sent [16] 3/20 24/5
24/9 25/24 26/7 29/14
30/15 30/17 44/19
44/21 46/18 46/19
46/19 46/21 51/16
53/16

separated [1] 22/4
separately [1] 22/10
September [4] 5/4
52/20 56/12 56/19
September 2021 [1]
56/12

September 2022 [1]
5/4

service [7] 4/8 15/23
51/25 53/8 64/18
64/22 65/3

services [16] 38/17
51/1 51/5 51/8 51/20
51/23 52/5 52/12
52/16 53/4 54/11
54/12 54/17 55/12
59/7 61/18

settled [1] 18/4
seven [1] 40/8
share [3] 14/5 24/15
59/9

shared [3] 28/14
47/24 53/4

sharing [1] 19/9
she [15] 1/21 15/4
15/7 15/10 22/24
26/19 26/20 26/20
37/15 40/23 40/24
59/2 59/6 59/22 59/23
she's [3] 38/9 40/1
61/24

Sheeran [1] 30/4
shift [1] 44/1

shop [1] 14/12
shopping [1] 14/10
short [2] 10/5 17/21
shortly [1] 10/12
should [6] 34/12
43/14 53/4 65/2 65/5
65/15

shoulder [1] 30/21
shouldn't [1] 33/10
show [1] 2/1
shower [1] 19/20
siblings [1] 10/14
sic [1] 42/25

side [1] 28/23
signed [1] 45/16
significance [1] 20/4
significant [1] 43/15

similar [3] 52/9 53/14
54/9

similarly [1] 44/11
simply [1] 29/6

since [12] 12/519/13
21/7 22/19 23/2 23/9
27/3 27/12 38/17 50/8
53/7 55/22

single [1] 22/23
sister [2] 1/13 26/15
sister's [1] 20/6

sit [6] 13/8 30/17
30/18 30/21 65/5
situation [2] 28/21
65/2

sixth [2] 18/23 19/7
skill [1] 41/20

slap [1] 18/10

sleep [2] 19/14 20/2
sleeper [1] 19/13
slept [1] 49/12
slightly [1] 26/14

so [129]

Social [1] 37/3
solicitor [2] 15/6 30/5
solicitors [1] 45/18
some [34] 3/10 3/11
3/11 3/20 3/25 10/11
11/16 11/18 11/20
14/7 14/8 14/17 16/8
18/2 18/2 18/3 20/10
26/1 27/2 27/5 27/14
27/23 38/25 39/1 39/2
40/13 41/6 42/1 42/24
45/12 45/14 47/3
50/16 59/8
somebody [11] 3/12
6/12 7/3 12/6 15/11
15/16 15/22 21/4 31/8
65/5 66/7

someone [11] 3/10
6/13 10/24 11/1 12/21
16/6 18/17 31/8 50/20
5712 5717

something [19] 4/15
9/14 9/18 9/21 12/21
13/10 13/14 18/18
22/24 33/23 34/14
38/13 46/6 48/22
61/15 62/19 63/5
63/25 65/17
sometimes [2] 19/7
55/19

somewhere [4] 13/11
16/10 20/2 21/17

son [40] 2/12 3/15
3/16 3/16 21/1 22/7
30/25 31/14 31/18
31/24 32/15 32/18
33/10 34/8 34/9 34/24
35/3 35/3 37/14 37/18
37/21 37/24 37/25
38/21 39/4 39/16 40/6
41/3 41/24 43/1 46/19
47/11 48/8 49/14
50/19 51/4 51/6 52/10

53/1 53/6

son's [4] 30/4 39/2
41/11 47/4

sons [1] 5/3

soon [1] 52/17

sorry [7] 30/24 32/9
34/6 39/10 45/6 45/23
60/7

sort [5] 3/2517/16
19/11 46/6 56/19
source [1] 50/1
space [1] 13/16
speak [29] 7/157/19
8/8 8/12 9/13 9/20
10/16 11/1 11/16 15/6
15/7 15/8 17/14 24/24
33/16 37/16 38/10
38/15 38/16 38/22
42/18 42/21 44/12
44/14 44/15 57/2 57/3
57/7 57/18

speaking [7] 16/13
17/15 18/15 27/2
38/17 38/21 62/17
specific [1] 38/14
specifically [1] 59/14
specify [1] 26/22
speech [1] 50/5
spoilt [1] 1/22

spoke [7] 32/6 38/13
44/24 59/22 60/3 60/4
66/4

spoken [12] 7/18
7/22 10/2 15/4 15/5
22/18 23/2 26/16
37/17 38/11 43/2
50/12

staff [1] 32/22

stage [1] 3/20

start [7] 12/1543/18
43/21 44/1 52/15
52/18 61/15

started [6] 17/7 44/3
47/25 48/2 48/12
66/16

starting [2] 48/5 48/8
starts [1] 56/18
state [2] 25/22 26/4
statement [17] 1/5
7/13 9/24 10/11 11/5
15/2 16/2 17/1 18/21
39/24 49/20 49/20
50/22 50/25 60/23
63/1 63/16
statements [2] 8/2
17/23

station [2] 44/18
46/21

stay [1] 13/23
stayed [1] 47/21

still [12] 11/6 13/18
17/24 18/22 19/3
37/14 37/21 38/7 38/8
38/20 46/14 62/11
stop [1] 34/10
stopped [2] 36/22

60/12

straight [4] 18/4 34/9
37/25 52/14

strange [1] 47/8
Straw [5] 54/1 54/2
61/25 65/20 68/5
street [2] 6/18 48/18
stress [1] 41/7
stronger [1] 48/1
struggled [1] 11/6
stubborn [1] 5/5
studied [2] 18/5 18/6
study [1] 19/6
studying [1] 19/4
stuff [4] 6/19 14/17
18/11 20/3

stupid [5] 8/14 9/14
9/21 33/17 62/19
substantive [1] 55/24
suffering [3] 24/19
31/9 32/14

suggest [7] 45/25
50/20 51/19 52/10
52/21 52/24 53/14
suggested [1] 53/16
suggests [1] 45/21
summarise [1] 61/24
summary [1] 47/18
summer [1] 14/19
summertime [1] 42/1
supposed [4] 1/15
1/18 33/2 63/9

sure [5] 11/8 28/16
38/23 53/20 65/10
surname [1] 20/8
surprise [2] 1/19
1/22

switched [1] 9/9
system [5] 65/10
65/12 66/8 66/12
66/13

T

table [1] 23/14

take [9] 10/23 10/25
21/3 22/8 29/8 34/17
37/361/961/19
taken [5] 9/18 20/13
23/9 23/22 34/8
taking [10] 20/12
25/2 25/16 31/1 31/15
32/1 32/3 32/19 50/17
60/21

talk [10] 15/1 22/12
24/8 25/1 25/6 25/6
25/14 25/16 36/13
66/10

talked [1] 4/19
talking [16] 2/19 2/19
2/205/4 7/14 1713
17/18 22/5 23/10
23/11 27/20 27/22
31/22 48/9 50/8 52/19
team [6] 3/23 15/6
30/19 33/5 33/9 66/4
technology [3] 40/14
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technology... [2]
40/17 49/6

teenager [3] 14/15
14/16 14/17
telephone [8] 32/2
43/7 58/22 58/25
59/11 59/18 59/20
59/25

television [1] 13/3
tell [37] 1/51/11 1/20
2/7 717 8/19 8/19 9/24
11/5 14/20 16/15
18/21 20/9 24/18
24/23 25/15 28/4 28/7
28/23 29/3 29/16
32/22 32/25 35/14
38/13 40/11 42/25
43/12 51/1 51/5 51/19
52/11 53/11 55/19
60/17 60/20 64/13
telling [16] 4/14 9/8
9/19 15/25 18/11 25/3
28/24 29/1 29/2 32/13
33/9 38/14 51/15 53/1
60/12 61/6

ten [2] 19/19 29/15
ten minutes [1]

29/15

terms [5] 5/25 13/1
31/1 31/15 46/17

text [27] 7/25 8/3 8/5
8/17 9/5 9/7 23/5
23/17 23/25 24/3 24/9
24/25 25/17 25/20
25/24 29/16 29/17
29/17 31/22 33/13
42/8 42/15 42/19 45/1
62/3 62/23 63/5
texted [2] 7/21 7/22
texting [3] 25/5 25/8
25/10

texts [6] 7/23 8/3
9/12 26/5 26/7 33/21
than [8] 6/11 10/19
10/20 12/19 13/12
16/6 29/5 41/19
thank [27] 10/10
20/20 20/22 36/23
37/6 37/10 37/11 40/3
41/22 42/6 42/13 44/6
45/7 46/2 47/2 47/3
47/10 47/16 47/19
49/1 53/24 54/1 60/11
64/11 65/19 66/24
67/1

Thanks [1] 59/16
that [423]

that's [101]

Theemis [2] 22/17
37124

their [7] 13/16 28/7
34/17 37/15 59/8 65/4
65/6

them [16] 17/14

17/14 18/10 22/12
22/18 24/5 24/9 32/25
48/8 50/13 52/19
52/19 53/10 53/12
55/14 59/8

then [127]

there [62] 1/25 2/10
2/15 2/15 2/22 2/22
2/25 3/3 3/7 3/7 3/13
6/3 9/3 9/22 10/24
11/16 12/11 13/1 16/8
18/3 18/15 19/24 20/4
20/21 26/25 27/11
27/25 28/8 29/16
29/24 30/6 30/7 30/11
33/3 33/25 35/8 37/20
38/1 38/9 40/24 41/9
41/11 42/18 46/18
47/5 47/9 48/4 48/5
49/14 49/15 53/24
55/16 56/6 56/8 58/23
59/20 60/6 61/19
64/12 65/5 66/18
66/25

there's [9] 17/12
28/24 38/25 39/14
41/1 47/10 50/16 51/3
54/19

these [10] 2/23 10/4
11/13 26/20 30/10
31/23 32/11 32/11
42/15 54/13

they [33] 2/9 2/19
6/15 11/8 11/14 11/17
12/21 13/17 15/19
17/16 18/8 18/10 24/4
26/16 30/9 34/17
37/16 37/17 39/19
40/10 40/10 4977
49/10 50/14 50/14
50/14 51/9 53/10
53/12 55/17 55/19
59/3 61/19

they'd [1] 52/23
they'll [1] 31/9
they're [3] 3/22 15/23
18/9

they've [1] 3/10
thing [15] 10/21
10/23 12/7 12/15
16/15 16/16 18/8
20/10 29/3 29/5 38/9
46/5 53/14 63/8 64/14
things [9] 3/13 13/3
14/14 15/12 24/21
26/19 40/10 56/4
63/19

think [40] 3/25 4/2
9/8 9/16 10/7 10/20
10/23 12/1 13/7 16/4
16/11 20/9 24/15
24/22 28/24 30/5
33/21 40/1 41/22
42/16 44/23 46/23
46/23 47/6 47/10
49/21 49/25 50/16

52/7 53/12 56/6 56/8
56/25 57/25 62/4
62/24 65/1 65/5 66/11
66/15
thinking [3] 25/11
64/9 65/16
thinks [3] 53/1 54/21
59/6
third [2] 2/24 61/8
this [136]
this is [1] 56/18
those [21] 3/22 3/23
8/1 20/20 22/3 22/10
25/21 25/24 26/5 26/7
27/24 27/25 31/25
45/4 47/6 53/18 54/20
55/12 62/13 62/14
62/15
though [3] 2/11
21/11 45/16
thought [28] 2/23
3/14 4/5 4/9 4/17 5/5
5/6 6/10 9/10 9/17
12/20 15/19 15/22
17/22 18/17 20/13
20/14 22/23 23/9
29/25 33/23 34/8
39/24 40/16 4717
48/15 51/13 62/20
thoughts [2] 54/6
54/13
three [8] 4/16 14/20
15/15 25/23 26/6
34/15 38/5 64/1
three days [2] 25/23
26/6
three years [4] 4/16
34/15 38/5 64/1
through [12] 4/1 4/6
6/2 15/25 18/10 25/1
35/14 44/4 48/15 57/2
64/17 66/1
Thursday [1] 1/1
time [76]
times [5] 12/19 38/18
54/16 54/18 63/17
timings [2] 39/14
42/8
today [2] 13/18 66/25
together [5] 13/8
14/10 26/5 30/18
30/22
toilet [1] 63/6
told [63] 1/13 1/15
6/10 6/24 8/7 8/8 9/17
16/10 16/12 17/10
20/13 23/8 23/8 24/3
26/3 27/4 27/5 27/6
27/7 27113 2715
27/16 28/1 28/1 28/2
28/11 28/11 28/13
28/13 28/25 29/4 29/4
30/25 31/2 31/15 32/2
32/18 32/19 33/22
36/9 37/20 37/23
37/23 37/24 37/25

38/3 40/9 40/24 43/7
43/9 44/20 45/5 45/22
46/8 46/13 48/8 58/7
58/10 59/13 59/14
62/16 62/17 63/22
tomorrow [2] 13/24
65/17

too [2] 66/19 66/23
took [3] 22/16 45/13
60/5

top [1] 29/19

train [2] 43/544/18
transcript [1] 41/4
trauma [6] 41/7 41/7
41/13 41/16 41/17
41/21

treating [4] 25/24
26/7 33/9 57/3
treatment [3] 55/24
56/1 60/18

tried [7] 9/1 34/15
42/17 57/24 62/24
63/14 63/16

true [3] 33/8 62/20
62/21

try [19] 4/11 4/12
4/13 12/18 15/6 56/15
56/15 56/22 57/1 57/5
57/9 57/18 60/18 63/7
64/15 64/17 64/22
65/2 65/3

trying [11] 4/6 4/19
12/1512/17 12/20
15/10 38/2 51/22
51/25 57/14 66/6
turn [1] 35/4

TV [5] 13/6 13/12
13/22 13/25 15/18
TVs [2] 13/6 13/8
twice [2] 16/12 17/11
two [14] 4/14 5/11
5/25 6/8 9/12 10/15
10/19 12/24 13/8 15/4
35/21 47/6 59/16 61/4
two months [1] 15/4
two pages [1] 59/16
two years [1] 4/14
type [5] 16/17 16/18
17/15 38/3 38/21
typed [1] 8/19

U

unable [3] 26/22
57/11 57/12

unclear [2] 6/17
31/20

under [3] 26/25 31/8
33/4

understand [22] 4/12
4/13 6/20 15/13 15/20
17/3 29/7 32/9 32/12
40/25 51/11 60/23
61/10 61/21 64/19
64/20 64/22 64/23
64/23 65/4 65/9 65/18
understanding [7]

2/21 4/12 6/17 17/14
31/13 50/3 60/4
United [1] 39/18
unless [1] 41/3

until [23] 2/8 2/10 3/4
5/13 5/14 7/11 11/21
13/23 13/25 18/5 18/7
20/16 32/12 39/11
43/19 47/21 52/13
52/20 55/15 56/19
59/3 66/18 67/3
unwell [8] 6/21 51/4
51/6 51/24 52/10 53/8
59/5 59/23

up [13] 8/9 11/212/5
13/23 19/10 19/12
19/17 33/13 35/4
39/11 47/16 56/25
65/22

upset [2] 49/22 50/2
upsetting [1] 66/10
us [20] 1/51/11 1/23
2/7 8/19 9/24 11/5
12/16 12/23 13/7
14/20 18/21 20/3
22/21 25/3 25/5 25/8
45/4 47/24 59/14

use [3] 13/20 42/10
49/4

used [12] 3/12 3/15
10/25 11/13 11/17
14/9 14/24 16/14
19/24 20/2 20/3 20/10

\'/

Valdo [46] 1/19 2/12
2/16 2/17 3/6 7/23
12/3 15/7 15/14 15/14
15/23 16/13 16/25
17/5 17/9 19/17 20/9
20/10 20/11 21/7 23/9
24/13 25/1 25/2 25/23
26/6 27/17 28/5 28/14
33/1 33/3 33/6 34/16
38/15 38/17 38/22
50/3 52/4 52/19 53/7
55/15 57/22 61/4
61/14 63/7 63/22

Valdo's [5] 15/5 16/1
18/3 18/18 63/23

VC [43] 1/8 6/24 7/16
7/18 16/4 21/16 22/25
25/15 26/21 27/2 27/5
27/6 27/22 29/3 32/23
33/15 43/1 43/5 43/7
43/12 43/16 44/7 44/9
44/17 44/21 45/9
48/10 48/11 49/22
50/22 53/17 54/4
54/13 54/21 54/24
55/1 55/24 56/16
57/18 59/2 60/12
63/17 64/3

VC's [6] 5/24 10/12
26/15 51/17 55/4
59/22
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verbalising [1] 22/9
very [6] 12/4 34/22
36/23 49/22 53/25
64/11

view [2] 6/14 37/18
viruses [1] 24/21
vision [1] 49/4
visions [1] 49/5

visit [15] 43/14 45/9
47/19 48/11 49/16
51/2 51/22 52/9 56/16
56/23 57/9 57/14
57/19 58/4 58/16
voice [2] 61/561/7
voices [19] 6/11
24/11 26/3 27/3 2717
27/12 27/15 27/17
28/2 28/3 28/4 28/11
28/25 29/4 40/7 40/13
40/17 48/5 49/3

W

waiting [2] 63/25
64/1
Wales [11] 10/12
10/14 10/18 11/21
16/4 41/16 41/25 42/3
42/4 45/10 49/17
walking [4] 18/10
19/17 48/2 65/14
want [25] 11/24
12/21 12/23 13/17
13/23 14/1 14/15
16/18 17/3 26/8 35/3
35/5 35/7 37/6 41/3
42/7 42/11 44/13
47/17 48/20 50/18
51/2 52/1 61/20 66/10
wanted [11] 10/2
10/9 15/12 17/20
28/14 38/23 49/10
52/3 52/22 65/22 66/9
wanting [1] 12/2
ward [2] 57/2 62/11
warrant [1] 5/16
was [280]
washed [1] 2/1
washing [1] 14/6
wasn't [31] 1/15 1/20
2/14 2/15 2/15 2/16
3/1 3/3 3/8 3/13 3/16
4/15 4/16 5/6 6/15
13/20 15/9 15/13
15/15 16/23 19/24
35/8 47/14 50/6 50/13
50/17 51/25 52/13
53/13 55/15 55/16
watch [6] 13/3 13/9
13/10 13/22 13/25
18/13
watched [3] 47/25
48/12 48/23
watching [2] 7/5
13/13

way [8] 1/12 14/13
16/12 28/7 36/15
36/21 50/19 61/14

ways [1] 59/23

we [97]

we'll [3] 19/19 44/12
66/25

we're [2] 19/20 25/12

we've [9] 3/22 4/18
4/18 6/2 23/2 29/13
55/3 55/7 62/6

week [9] 2/4 11/18
11/20 30/9 37/17
38/10 38/15 38/16
40/8
weekend [1] 19/25
weekly [3] 37/18
38/11 38/21
weeks [2] 2/5 26/17
welcome [1] 18/11
well [23] 1/19 8/2
10/9 11/15 14/13 20/7
27/11 27/17 27/24
33/22 37/19 38/5
42/12 43/2 44/16
46/22 47/8 47/10
50/13 50/23 55/5
61/24 66/25
went [16] 7/10 8/9
14/22 14/23 16/2
17/1217/13 17/23
18/5 18/7 18/12 19/14
28/3 36/20 40/7 56/13
were [45] 1/14 6/2
7/14 11/8 13/1 14/4
16/8 17/25 19/21
23/10 23/11 23/12
24/4 25/4 26/7 27/19
32/23 33/5 33/21 36/1
36/15 37/22 38/20
39/4 40/8 40/11 44/16
46/8 47/5 47/7 47/12
49/4 49/7 49/9 51/16
51/22 52/8 53/16 54/3
55/11 55/21 57/11
60/22 62/2 62/9
weren't [8] 5/3 6/4
7/18 31/2 32/19 36/12
50/15 58/7
what [120]
what's [6] 9/7 30/12
52/3 63/15 64/20
65/18
whatever [8] 4/5
13/17 15/12 15/13
24/20 60/4 60/5 62/15
when [121]

When | [1] 62/15
whenever [1] 34/15
where [27] 5/19
11/1517/517/12 20/7
21/14 22/18 23/11
25/11 25/12 28/22
31/18 37/7 39/11
41/12 41/16 44/19
48/11 50/3 51/16

52/24 60/23 61/5
61/20 62/24 64/3 64/6
whether [1] 40/19
which [19] 4/16 4/20
10/18 15/1 16/1 17/4
25/18 26/11 29/11
29/14 29/20 30/3 33/8
38/3 44/21 47/17
52/24 56/18 64/14
while [1] 16/20
whilst [3] 39/21
41/15 44/18
White [1] 39/19
who [8] 2/12 16/6
21/9 21/11 30/4 31/8
33/4 51/4
why [20] 6/16 17/22
21/7 25/21 25/23 26/5
28/1 34/3 48/14 51/3
51/4 51/15 51/19
52/11 52/18 61/10
64/2 64/3 66/3 66/6
will [10] 12/2 13/10
14/10 16/15 17/10
17/10 19/3 19/4 20/21
21/15
within [2] 13/4 26/21
without [1] 7/23
WITN0085001 [1] 1/7
WITN0085005 [3]
7/25 33/13 42/12
WITN0391002 [1]
37/5
witness [5] 7/13
49/20 50/21 60/22
63/1
won't [1] 29/8
word [2] 13/20 14/24
work [21] 11/1 13/13
13/14 14/5 19/24
24/20 31/17 34/7
34/10 41/25 42/1
43/18 43/20 43/21
44/1 44/10 44/12 62/9
63/5 63/10 65/8
worked [2] 44/3
65/24
working [4] 7/15 10/4
19/1 66/17
world [1] 24/14
worried [6] 1/23 7/18
33/10 50/15 59/6
59/13
worries [2] 25/19
26/4
worst [1] 62/20
worth [1] 12/20
would [43] 1/22 10/7
10/21 10/23 11/6
11/14 12/8 13/21
13/23 14/3 1417 1417
15/6 17/19 18/23
19/10 19/12 21/4
21/19 22/24 22/24
37/16 37/16 38/22
40/10 43/4 43/15 44/3

46/1 46/12 47/23
47/24 48/2 49/23 50/2
50/4 57/24 58/11
58/13 58/13 60/20
64/12 64/14

wouldn't [18] 6/15
11/12 12/1 13/19
16/14 19/12 28/14
35/18 37/23 38/3
41/17 45/1 50/1 57/22
57/23 58/1 60/17 64/8
write [1] 30/17
writing [1] 30/11
written [2] 27/25 28/8
wrong [2] 2/10 61/22
wrote [3] 30/8 40/23
60/6

Y

yeah [17] 6/17 8/5
8/21 9/1 11/4 16/7
23/8 25/14 27/19
28/18 30/6 33/18 34/1
54/23 58/13 59/14
63/18
year [4] 18/6 36/1
37/19 38/6
years [13] 4/14 4/16
10/15 10/19 15/15
16/20 18/23 34/15
34/25 35/6 38/5 39/20
64/1
yes [89]
yesterday [6] 21/13
21/21 21/25 31/24
41/4 59/22
you [438]
you'd [8] 21/10 21/10
38/9 38/11 42/18
44/12 55/23 59/4
you'll [3] 27/21 30/2
65/9
you're [18] 13/13
13/25 16/9 18/11
27/19 27/22 31/5 32/7
34/18 36/19 40/18
40/19 52/22 53/23
64/21 65/12 65/14
65/23
you've [22] 6/6 22/20
27/20 29/14 31/23
33/14 33/20 37/4
40/20 41/22 42/14
45/3 45/4 45/15 50/25
55/22 57/14 58/7
58/18 62/9 65/23
65/24
young [2] 11/16 17/9
younger [2] 10/19
41/19
youngest [1] 11/19
your [89]
yours [1] 10/19
youth [1] 11/20

V4

zip [3] 44/19 44/21
46/18

(28) verbalising - zip



