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Policies and relationship with secondary services generally 

4. There are no local policies, guidance or protocols in existence in relation to the 

treatment of mental health patients in primary care that we are aware of. 
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Clinical guideline I Reference number:CG178 ( Published: 12 February 

2014 
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attainment, employment and activities of daily living) 
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• Quality standard J Reference number.QS154 J Published: 29 June 2017 

[DHSC0000067] 
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9. As far as we are aware, VC did not have any objection or resistance to needles 

or vaccinations. 

Physical health of patients with psychosis or schizophrenia 
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physical health checks. 
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b, 10 Sep 2020 Telephone consultation: Ear problem 

c. 22 Apr 2021 SMS Invite to make an appointment (after receiving letter 

from Trust dated 15 March20 21, received 21 April 2021) 

d. 22 Apr 2021, appointment made for VC 23 April 202 

e. 23 Apr 2021, appointment reminder message sent 
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p. 1 March 2023 VC spoke with Sam Bailey and declined physical health 

check 
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reminder messages when they have elected to receive text messages 
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21. Document CYGN000C106 is a letter addressed to the Practice dated 9 

September 2021. This was never received until brought to our attention by this 

Inquiry and forwarded to us. 
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• Discharges for SMI patients are tooth safe and appropriate for 

their condition and accompanied with a clear management plan 

and directions in case of relapse. 
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Statement of Truth 
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