
SCHEDULE OF CONTACT OR ATTEMPTED CONTACT BETWEEN THE FAMILY 

AND HEALTH SERVICES 

This schedule shows each recorded contact or attempted contact between members of 'the family 

and the health services. All but six concern Celeste. The contacts/attempted contacts include 

when Celeste visited the hospital where VC was detained. 

Date Description URN reference 

2020 

1. 24.05.2020 Ben Williams (AMHP) calls Celeste WITNO085001 p6 §21 
NOCC0000044 

2. 24.05.2020 Celeste speaks with Dr Gandhi NHFT0000168 p2 
3. 24.05.2020 Celeste meets Annette Palmer outside VC's flat NHFT0000168 p3 
4. 25.05.2020 Call between Celeste and Eleanor Cullen NHFT0019588 

5. 25.05.2020 Call between Celeste and Jeffrey Bulman (nurse) NHFT0000168 p3 
6. 26.05.2020 Call between Celeste and Aisha Yusuf (nurse) NHFT0000168 p7 
7. 26.05.2020 Conversation between Celeste and Kasja Thwaites 

(nurse) 
NHFT0000168 p8 

8. 27.05.2020 Call between Celeste and Robine Mame (nurse) NHFT0000168 p9 
9. 27.05.2020 Celeste drops VC's belongings at hospital and requests 

to speak with consultant 
NHFT0000168 p9 

10. 28.05.2020 Eleanor Cullen (AMHP) emails Celeste NOCC0000108 
11. 28.05.2020 Celeste attends ward review via phone call NHFT0000 168 p11 
12. 28.05.2020 Celeste calls ward requesting Dr Seedat's email NHFT0000168 p12 
13. 28.05.2020 Celeste emails Dr Seedat NHFT0017802 
14. 29.05.2020 Call between Celeste and Jan Oldham (nurse) NHFT0000168 p14
15. 30.05.2020 Call between Celeste and Nathan Turner (nurse) NHFT0000168 p14 
16. 31.05.2020 Elias phone wishing to speak to VC NHFT0000168 p15 
17. 31.05.2020 Call between Celeste and Campbell Mtetwa (nurse) NHFT0000168 p15 
18. 01.06.2020 Call between Elias and Dr Seedat NHFT0000168 p15 
19. 01.06.2020 Call between Celeste and Dr Seedat NHFT0000168 p15 
20. 01.06.2020 Celeste emails Dr Seedat NHFT0017873 
21. 02.06.2020 Dr Seedat emails Celeste NHFT0017873 
22. 02.06.2020 Call between Celeste and Dr Seedat NHFT0000168 p18 
23. 03.06.2020 Email exchange between Celeste and Dr Seedat NHFT0018111 

NHFT0018169 
24. 05.06.2020 Ward visit from family (Celeste, Amissao and VC's 

sister) including discussion with Dr Seedat 
NHFT0000168 p24 

25. 10.06.2020 Recorded that Celeste wants Dr Seedat to call her NHFT0000168 p31 
26. 10.06.2020 Call between Celeste and Campbell Mtetwa (nurse) NHFT0000168 p32 
27. 12.06.2020 Call between Celeste and Dr Seedat NHFT0000168 p39 
28. 14.06.2020 Celeste emails Dr Seedat WITNO085002 pl 
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29. 15.06.2020 Dr Seedat emails Celeste WITN0085002 p2 
30. 16.06.2020 Email exchange between Celeste and Dr Seedat WITN0085002 p3, p5 

31. 17.06.2020 Celeste attends ward review and speaks with Dr Seedat; WITN0085001 p9 §29 
NHFT0000168 p49 

32. 19.06.2020 Celeste emails Dr Seedat WITN0085001 p11 §32 
WITN0163029 

33. 11.07.2020 Call between Celeste and Andrew Jackson (nurse) NHFT0000168 p55 
34. 13.07.2020 Celeste calls LMHT to speak with Claudia (not 

available) 
NHFT0000168 p56 

35. 13.07.2020 Claudia Birtles calls Celeste (no answer) NHFT000168 p56 
WITN0085003 p1 

36. 14.07.2020 Claudia Birtles calls Celeste (no answer) WITN0085003 p1 
37. 14.07.2020 Call between Celeste and Claudia Birtles NHFT0000168 p57 
38. 14.07.2020 Text exchange between Celeste and Claudia Birtles WITN0085003 pl 
39. 14.07.2020 Call between Celeste and Vince Blyth (nurse) NHFT0000168 p59 
40. 14.07.2020 Conversation between Celeste and Geoff Culpin NOCC0000046 p2 

WITN0189001 p23 §68 
41. 16.07.2020 Claudia Birtles calls Celeste (no answer) WITN0085003 pl 

NHFT0000168 p63
42. 17.07.2020 Call between Celeste and Carly Kane (admin) 

Celeste recorded as stating "she had called each day to try 
and find out where her son's clothes were". 

NHFT0000168 p68 

43. 18.07.2020 Call between Celeste and Sarah Rivers (nurse) NHFT0000168 p70 
44. 19.07.2020 Celeste visits ward to collect VC's house keys at 5:07 

am. 
Later family (Celeste, Amissao and VC's sister) visit VC 
on the ward. 

NHFT0000168 p71-72 

45. 20.07.2020 Call to Celeste, could not get through. NHFT0000168 p73 
46. 21.07.2020 Celeste attends ward review via phone call NHFT0000168 p78 
47. 21.07.2020 Call between Celeste and Dr Seedat NHFT0000168 p81 
48. 24.07.2020 Text exchange between Claudia Birtles and Celeste NHFT0000168 p91 
49. 28.07.2020 Celeste attends ward review NHFT0000168 p105 
50. 29.07.2020 Celeste emails Dr Seedat NHFT0018519 
51. 30.07.2020 Dr Seedat emails Celeste WITN0163015 
52. 06.08.2020 Claudia Birtles calls Celeste (no answer) WITN0085003 p2 
53. 06.08.2020 Call between Celeste and Claudia Birtles NHFT0000168 p126
54. 03.09.2020 Text exchange between Celeste and Claudia Birtles WITN0085003 p2 
55. 09.10.2020 Concerns raised as Celeste had left several answer 

phone messages. 
Abi Parsonage call to Celeste. 

NHFT0000168 p135 

56. 09.10.2020 Call between Celeste and Claudia Birtles WITN0085001 p15 §48 
57. 09.10.2020 Abi Parsonage unsuccessful call to Celeste NHFT000168 p135 
58. 15.10.2020 Call between Celeste and Kehinde Hassan (nurse) NHFT0000168 p135 
59. 19.10.2020 Gary Carter records that he spoke to VC's father 

(Amissao cannot recall this) 
NHFT0000168 p135 
WITN0086004 p3 § 15 

60. 21.10.2020 Celeste emails Dr Seedat WITN0085004 
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61. 22.10.2020 Dr Seedat emails Celeste WITN0163011 
62. 23.10.2020 Abi Parsonage calls Celese (no answer) after message 

received to call Celeste. 
NHFT0000168 p135 

63. 24.10.2020 Call between Celeste and Gary Carter NHFT0000168 p135
64. 09.11.2020 Claudia Birtles calls Celeste (no answer) WITN0085003 p2 

NHFT000168 p136
65. 09.11.2020 

10.11.2020 

Text exchange between Celeste and Claudia Birtles WITN0085003 p2 

66. 13.11.2020 Text exchange between Celeste and Claudia Birtles WITN0085001 p16 §52 
WITN0085003 p3 

67. 16.11.2020 Text exchange between Claudia Birtles and Celeste WITN0085003 p3 
68. 21.12.2020 Celeste calls Claudia Birtles (no answer) WITN0085003 p3 

69. 21.12.2020 Claudia Birtles texts Celeste WITN0085003 p3 
70. 21.12.2020 Call between Celeste and Claudia Birtles NHFT0000168 p142 
71. 24.12.2020 Claudia Birtles texts Celeste WITN0085003 p3 

2021 

72. 10.05.2021 Text exchange between Celeste and Claudia Birtles 
(references an earlier phone call that is not recorded) 

WITN0085003 p4 

73. 13.05.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p4 
74. 29.05.2021 Celeste calls Juliet Lopez (nurse NHFT0000168 p153
75. 29.05.2021 Call between Elias and Juliet Lopaz (nurse) NHFT0000168 p153 
76. 14.06.2021 

— 
17.06.2021 

Text exchange between Celeste and Claudia Birtles NHFT0000168 p154 
WITN0085003 p4 

77. 09.08.2021 Claudia Birtles texts Celeste WITN0085003 p5 
78. 12.08.2021 Claudia Birtles texts Celeste WITN0085003 p5 
79. 23.08.2021 Celeste texts Claudia Birtles WITN0085001 p18 §58 

WITN0085003 p5 
80. 31.08.2021 Claudia Birtles calls Celeste (automated message) CYGN0000001 p171 
81. 01.09.2021 Gary Carter calls Celeste (phone off and cannot leave 

message) 
CYGN0000001 p171 

82. 02.09.2021 Jen Shaw (AMHP) calls Celeste (no answer) WITN0085003 p5 
83. 02.09.2021 Jen Shaw speaks to Elias (and sister) over phone as 

parents are at work until approximately 8 pm 
NOCC0000193 p12 

84. 02.09.2021 Text from 'MH services in Nottm' to Celeste WITN0085003 p5 
85. 02.09.2021 Call between Celeste and Jen Shaw (AMHP) NHFT0000168 p164 
86. 03.09.2021 Claudia Birtles texts Celeste WITN0085003 p5 
87. 03.09.2021 Call between Celeste and Claudia Birtles NHFT0000168 p164 
88. 03.09.2021 Claudia Birtles texts Celeste WITN0085003 p6 
89. 03.09.2021 Call between Amie Staples and Celeste NHFT0019588 

NOCC0000 193 p13
PAGR0000153 p15 

90. 03.09.2021 Amie Staples emails Celeste WITN0117012 

SUBS0000029_0003 



91. 04.09.2021 Call between Celeste and Busayo Ajewole (nurse) NHFT0000168 p174 
92. 04.09.2021 Call between Celeste and Dr Culis (on-call doctor) NHFT0000168 p174
93. 07.09.2021 Text exchange between Claudia Birtles and Celeste WITN0085003 p6 
94. 07.09.2021 Call between Celeste and Claudia Birtles NHFT0000168 p181 
95. 07.09.2021 Call between Celeste and Lilian Nleya (nurse) NHFT0000168 p182 
96. 08.09.2021 Call between Celeste and Olivia Musonza (nurse) NHFT0000168 p185 
97. 08.09.2021 Celeste informed re termination of seclusion (record by 

Barbara Mercatelli, nurse) 
NHFT0000168 p186 

98. 09.09.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p6 
99. 09.09.2021 Call between Celeste and 'staff' NHFT0000168 p186 
100. 09.09.2021 Multiple calls between Celeste and Claudia Birtles NHFT0000168 p187 
101. 10.09.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p6 
102. 10.09.2021 Celeste calls ward through the shift for regular updates 

(record by Ayesha Parvez) 
NHFT0000168 p189 

103. 10.09.2021 Two calls between Celeste and Glory Njoh (nurse) NHFT0000168 p189 -190 
104. 13.09.2021 Text exchange between Celeste and Claudia Birtles 

(Celeste has travelled to Nottingham). 
NHFT0000168 p190 

105. 17.09.2021 Call between Celeste and Claudia Birtles 
NHFT0019588 
CYGN0000016 p7 

106. 21.09.2021 Text exchange between Claudia Birtles and Celeste WITN0085003 p7 
107. 23.09.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p7 
108. 23.09.2021 Call between Celeste and Claudia Birtles: Celeste states 

she has tried numerous times to contact VC's team at 
Cygnet but her calls have not been returned. 

NHFT0000168 p192

109. 23.09.2021 Call from Alison Jacques (AMHP) to Amissao (no 
answer) 

NOCC0000193 p14
PAGR0000013 p3 

110. 23.09.2021 Call between Alison Jacques (AMHP) and Celeste. 
Reiterates that she has struggled to get in touch with ward 
staff. 

NOCC0000193 p14 
PAGR0000013 p3 
WITN0085001 p20 §65 

111. 27.09.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p8 
112. 05.10.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p8 
113. 08.10.2021 Celeste calls the Priory and speaks with Olabode 

Olalunji (nurse) 
PAGR0000025 p6 

114. 13.10.2021 Call between Celeste and staff at the Priory PAGR0000160 p3 
115. 17.10.2021 Celeste calls the Priory and speaks with ward staff 

(unclear who) 
PAGR0000025 p3 

116. 22.10.2021 Call between Celeste and Abi Parsonage NHFT0000168 p193 
117. 25.10.2021 Text exchange between Celeste and Claudia Birtles WITN0085001 p20 §69 

WITN0085003 p8-9 
118. 25.10.2021 Celeste calls Claudia Birtles (no answer) WITN0085003 p9 
119. 26.10.2021 Text exchange between Celeste and Claudia Birtles WITN0085003 p9 
120. 01.11.2021 Claudia Birtles texts Celeste WITN0085003 p9 
121. 01.11.2021 Call between Celeste and Claudia Birtles NHFT0000168 p195 
122. 19.11.2021 Claudia Birtles texts Celeste WITN0085003 p9 
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123. 29.11.2021 Claudia Birtles texts Celeste WITN0085003 p9 
124. 29.11.2021 Call between Celeste and Claudia Birtles NHFT0000168 p199
125. 14.12.2021 Text exchange between Celeste and Claudia Birtles NHFT0000168 p200 

WITN0085003 p9-10 
126. 14.12.2021 Claudia Birtles texts Celeste, to tell her that VC does 

not want medical staff to contact Celeste 
WITN0085003 plO 

127. 16.12.2021 Claudia Birtles texts Celeste WITN0085003 plO 
WITN0085001 p21 §71 

128. 22.12.2021 Celeste texts Claudia Birtles WITN0085003 plO 
129. 30.12.2021 Claudia Birtles texts Celeste WITN0085003 plO 

2022 

130. 16.01.2022 Celeste texts Claudia Birtles WITN0085003 plO 
131. 19.01.2022 Two calls between Celeste and Roseanna Crane 

(AMHP) 
WITN0085001 p22 §74 
NHFT0014627 p4, p6 

132. 24.01.2022 Claudia Birtles texts Celeste WITN0085003 plO 
133. 26.01.2022 Celeste texts Claudia Birtles WITN0085003 p11 

WITN0085001 p23 §75 
134. 28.01.2022 Call between Celeste and AMHP WITN0085001 p23 §76 
135. 29.01.2022 Recorded that Celeste informed of rights under MHA 

(unclear by whom) 
NOCC0000193 p18 

136. 02.02.2022 Call between Celeste and Dr Gibson NHFT0000168 p223 

137. 25.07.2022 Call between Celeste and Gary Carter NHFT0000168 p269 
138. 27.07.2022 Call between Celeste and Gary Carter NHFT0000168 p269 
139. 03.08.2022 Call between Celeste and Gary Carter NHFT0000168 p269 
140. 31.08.2022 Call between Celeste and Gary Carter NHFT0000168 p270 
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