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History 

Version Date Author Description 

1.0 20.08.26 Visal Baron Initial Issue 

    

    

    

    

Confidentiality statement 

This document contains information proprietary to Egress Software Technologies, a KnowBe4 company. It shall not be 
disclosed in whole or part by the recipient to any third party or to any employees other than those who have a need to 
know such information. It shall not be duplicated or used by the recipient for any purpose other than to evaluate Egress 
Software Technologies, a KnowBe4 company products and services. 

No part of this document may be reproduced, distributed, stored in a database or retrieval system, or transmitted in any 
form or by any means, without the exclusive and written permission of Egress Software Technologies, a KnowBe4 
company. No liability is assumed for damages resulting from the use of the information contained herein. 

Copyright notice 

Copyright © Egress Software Technologies, a KnowBe4 company. All rights reserved. Registered Address:  
White Collar Factory, 1 Old Street Yard, London, EC1Y 8AF, United Kingdom. 
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New Root and Intermediate CA Certificates 
Important: Do not remove or replace any existing mail infrastructure settings or configurations. 

The changes outlined in this document are required in addition to your current configuration. 

Alongside your currently installed CJSM Root CA and Server Certificates, there are new Root 

and Intermediate CA Certificates to install: 

1) secure-email-root-ca.crt - Downloaded from: https://ca.cjsm.net/secure-email-root-
ca.crt 

2) secure-email-issuing-ca.crt - Downloaded from: https://ca.cjsm.net/secure-email-
issuing-ca.crt 

The Root and Intermediate CAs are also available as a bundle at https://ca.cjsm.net/secure-

email-ca-bundle.pem. 

Please install these certificates as per the latest instructions from your mail infrastructure 

provider. 

 

New IP addresses 
The following IP addresses are in use by the CJSM Service: 

• 51.140.32.204 (Current) 

• 51.137.152.51 (Current) 

• 16.60.86.115 (New) 

• 18.135.95.179 (New) 

• 3.11.51.41 (New) 
 

Please make sure that all IP addresses including the three new IP addresses are added to any 

inbound routing configuration (CJSM > Your organisation), and any Security or Networking 

configurations you have. 

Helpdesk Confirmation 

Once the steps above have been completed, please notify the helpdesk. 
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